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ARTICLE INFO ABSTRACT

The proliferation of digital technologies and the abrupt shift to online learning
environments during the COVID-19 pandemic have reshaped pedagogical models
in higher education, especially within media and communication disciplines. This
study explores how innovations in pedagogy—through online and blended
learning approaches—are influencing learning outcomes, skill acquisition, and
employability among media students in India. Drawing upon mixed-methods data
from a stratified sample of over 400 learners, and supported by theoretical
frameworks like the Constructivist Learning Theory and Technology Acceptance
Model, the research reveals a strong positive correlation between teaching
competence, content quality, digital infrastructure, and student outcomes. This
paper collates original survey results, statistical findings, and literature-backed
discussions from the thesis to illustrate how online media education is evolving to
meet the needs of a digitally transforming society.

1. Introduction and Background

The rapid development of technology in the last few decades has had a huge impact on educational practices
globally, especially in higher education. This impact has been particularly visible and profound in media,
communication, and entertainment fields, where fluency in digital and familiarity with emerging technologies
are essential. The COVID-19 pandemic was another catalyst, pushing institutions worldwide to transition to
online learning models overnight. Media studies, which has a dynamic and hands-on pedagogy, had to adapt
to virtual environments almost overnight. Raising critical questions whether online learning can effectively
impart the practical skills that media education needs.

Online learning, often interchangeably referred to as e-learning or digital education, involves delivering
educational content via internet-enabled platforms, allowing students and educators to engage remotely. As
Couros (2015) posits in The Innovator’s Mindset, technology in the hands of skilled educators has
transformative potential, creating learning experiences that transcend the traditional classroom’s limitations.
Media education, in particular, has embraced digital tools like virtual editing suites, digital storytelling
platforms, and online collaboration tools, which offer students practical experiences in a guided / mentored,
virtual environment.

Moreover, Toffler (1980) explored the essence of adapting to new literacy demands, emphasizing the ability
to learn, unlearn, and relearn in order to keep pace with shifting technological landscapes. For media
students, this involves not only mastering the content but also becoming adept at using digital tools that will
shape their careers. The shift to online learning is thus not just a technological adaptation but a necessary
evolution for media and communication, where the rapid pace of change in digital tools requires that
educators continuously update their teaching methods.

2. Learner Profile and Educational Landscape
Table 1 shows the distribution of the 400 respondents according to their age groups. The biggest percentage

of participants (42%) belongs to the 20—25 age group. The second largest category is 26—30 (28.25%),
followed by under 20 (16%) and above 30 (13.75%).

Copyright © 2024 by Authot/s and Licensed by Kuey. This is an open access article distributed under the Creative Commons Attribution
License which permits unrestricted use, distribution, and reproduction in any medium, provided the original work is properly cited.


https://kuey.net/
mailto:meha.jayaswal@gmail.com#inbox/_blank
mailto:sharmaislokesh3@gmail.com#inbox/_blank
mailto:lokeshsharma@banasthali.in#inbox/_blank
https://orcid.org/0000-0002-0980-9207#inbox/_blank

7253 Meha Palan Jayaswal et.al / Kuey, 30(1), 10425
Table 1. Distribution of Respondents by Age Group
Age Group | Frequency | Percentage (%)
20-25 168 42.00
Under 20 64 16.00
26-30 113 28.25
Above 30 55 13.75
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Figure 1. Horizontal Bar Chart Showing Age-wise Distribution of Respondents

Out of the 400 respondents, 46.5% are from private universities, 28% from private institutes, 10.5% from
state universities, 9% from central universities, and 6% from government institutes.

Table 2. Institutional Affiliation of Respondents by Type

Institution Type Frequency | Percentage (%)
Private University 186 46.5

Private Institute/College 112 28.0

State Government University | 42 10.5

Central University 36 9.0

Government Institute 24 6.0

@ Private University

Central University

Figure 2. Donut Chart Representing Respondents by Institution Type
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Figure 2 shows the spread of respondents in terms of their institutional affiliation. Private Universities
command the highest number with 186 respondents, followed by Private Institutes or Colleges with 112. State
Government Universities contribute 42 participants, while Central Universities and Government Institutes
contribute 36 and 24 respectively. The figure highlights a significant predominance of private-sector
institutions in the sample, consistent with the increasing contribution of private education providers in online
media education. The visual segmentation usefully communicates comparative participation by institution
types.

The regional breakdown shows 37.75% from North India, 23.75% from South India, 54.37% from East India
(likely an error), and 16.75% from West India.

Table 3. Geographical Distribution of Respondents Across Indian Regions

Region Frequency | Percentage (%)
North India | 151 37.75
South India | 95 23.75
East India | 87 54.37
West India | 67 16.75
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78.75% of respondents were undergraduates, 18% postgraduates, 2% diploma holders, and 1.25% doctoral
candidates.

Table 4. Academic Level of Study Among Respondents

Level of Study | Frequency | Percentage (%)
Undergraduate | 315 78.75
Postgraduate 72 18.0
Diploma 8 2.0
Doctorate 5 1.25
Undergraduate
350
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Most students preferred traditional classroom setups (42.25%), while 32.25% preferred blended and 25.50

and mos of them preferred online-only models.

Table 5. Learners’ Preferred Modes of Educational Delivery

Mode of Learning

Frequency

Percentage (%)

Traditional Classroom

169

42.25

Blended (Mix of Online and In-person)

129

32.25

Online Learning

102

25.50
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Figure 5. Dot Plot Comparing Mode of Learning with Learning Outcome Categories
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3. Participation, Infrastructure, and Skill Development

Measured variables were online engagement, teaching ability, course content, platform quality, acquisition of
skills, learning outcomes, and employment. The highest score was for course content (3.95), followed by
teaching competence (3.89), platform quality (3.78), and online participation (3.72). Learning outcomes
(3-83) and employability (3.85) were relatively high, though skill acquisition was slightly lower (3.68).

Table 6. Descriptive Statistics for Key Variables in Online Media Education

Variable Mean | Standard Deviation | Minimum | Maximum
Online Participation | 3.72 0.94 1 5
Teaching Competence | 3.89 0.85 1 5
Course Material 3.95 0.80 1 5
Platform Quality 3.78 0.88 1 5
Skill Acquisition 3.68 0.96 1 5
Learning Outcomes 3.83 0.90 1 5
Employability 3.85 0.86 1 5

Students who actively engaged in synchronous and asynchronous sessions demonstrated stronger outcomes
in communication, collaboration, and employability preparedness. These findings echo the Community of

Inquiry framework.

Teaching competence had a § value of 0.38; course content scored B = 0.32. These were key predictors of

employability, confirming the importance of faculty skill and content design.
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Table 9. Mediation Role of Teaching Competence in the Relationship Between Course Material

and Employability
Model Path Coefficient ([3) Bootstrapped SE z-value p-value
Course Material — | 0.19 0.06 3.17 0.001
Employability (Direct)
Course Material — Teaching | 0.23 0.05 4.60 0.003
Competence — Employability
(Indirect)

Blended learning emerged superior to fully online formats. 54% of blended learners found skill acquisition
very effective versus 41% in online-only. Blended participants also reported higher satisfaction with
teamwork, peer feedback, and project-based learning.

Table 7. Cross-tabulation of Mode of Learning and Perceived Skill Acquisition

Mode of Learning | Very Effective | Somewhat Effective | Neutral | Not Effective | Total (n)
Online Only 82 (41%) 56 (28%) 34 (17%) | 28 (14%) 200
Blended 108 (54%) 58 (29%) 18 (9%) | 16 (8%) 200
Total 190 114 52 44 400

A moderation analysis showed that the relationship between online participation and skill acquisition was
stronger when learning occurred in blended settings.

Table 8. Moderation Effect of Mode of Learning on the Relationship Between Online
Participation and Skill Acquisition

Model Component Coefficient () | Standard Error | t-value | p-value
Online Participation (OP) 0.28 0.06 4.67 0.005
Mode of Learning (MoL) 0.21 0.07 3.00 0.003
OP x MoL (Interaction Term) | 0.17 0.05 3.40 0.001

Platform usability was another key factor. Urban learners had fewer complaints, while rural learners cited
connectivity issues and lack of platform familiarity. Device adaptability and interface design were vital.
Postgraduates were more comfortable with self-paced modules and finding external resources. Female
students favored collaborative, structured platforms. Male students leaned towards independent, modular
learning paths. These results indicate a need for customized digital learning interfaces.

4. Pedagogical Implications and Policy Recommendations

Blended learning should be promoted as the pedagogical default, especially in media programs. It bridges the
gap between theoretical instruction and practical skill acquisition. Institutions must prioritize faculty training
in digital teaching methods, emphasizing not only tools but pedagogy.

Platforms should integrate multimedia, real-time feedback, peer forums, and adaptive assessments. Policy
initiatives such as India’s NEP 2020 should invest in equitable digital infrastructure, especially in rural
regions, and encourage certification models, modular credit systems, and industry-linked internships.

5. Conclusion

This study underscores that digital pedagogy works best when innovations in technology are matched by
innovations in instruction. Skill acquisition, learning outcomes, and employability are highest when
supported by blended learning, strong teaching, high-quality content, and inclusive platforms. Online media
education is not just viable—it is essential in shaping the next generation of media professionals.

Based on the statistical analysis and qualitative findings, this integration will link the different variables that
were examined in the study with generalizable educational outcomes.

Among the most striking conclusions is the high positive correlation between teaching expertise and students'
perceived employability. Regression analysis verified that students who assessed their teachers as expert,
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interactive, and technology-savvy indicated significantly higher self-assessed confidence in the skills they had
learned. This supports the contention that faculty support is key to the success of online media education.

Another crucial result was derived from the analysis of student participation. Students who interacted more
with course content, discussion forums, and live sessions showed improved academic performance and skill
maintenance. This result is supported by the qualitative findings, in which experts highlighted the necessity
for active learning environments in maintaining learner interest and motivation.

The accessibility and ease of use of the technology platform also had a crucial part to play. Students at
institutes having strong learning management systems indicated easier navigation, punctual access to
resources, and improved interaction with teachers. However, learners at poorly equipped universities
mentioned technical challenges, weak connectivity, and the absence of standardized digital infrastructure as
significant impediments.

The research shows that students' involvement has a substantial impact on their learning. The learners
should thus be motivated to engage actively in their learning by participating in online forums, posting
comments, and exercising critical thinking.

Students need to be offered orientation training in digital tools and strategies of self-regulated learning to
better enable autonomy and accountability on their part. Moreover, awareness programs can enable students
to recognize the worth of online learning and its applicability in future work.

Students from disadvantaged or remote communities need to be provided with focused support using
mentorship, access to learning centers, and multilingual materials to counteract digital divides.

This paper upholds the transformative capacity of media education on the Internet and strengthens the call
for strategic enhancements in pedagogy, policy, and practice. The convergence of the media and education
offers an unparalleled chance to democratize knowledge, create inclusive knowledge societies, and prepare
learners with capabilities for an emergent and technology-driven world. The future of learning is determined
by how effectively we ensure that we utilize this potential in building consequential, motivating, and inclusive
learning spaces for everyone.
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