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ARTICLE INFO ABSTRACT 

 Unclaimed deposits in banks pose significant challenges to financial 
sustainability, requiring strategic interventions to mitigate risks and enhance 
operational efficiency. This abstract explores effective strategies aimed at 
reducing unclaimed deposits while concurrently bolstering financial 
sustainability within banking institutions. 
 Implementing proactive customer engagement initiatives emerges as a crucial 
tactic. By leveraging advanced data analytics and customer relationship 
management systems, banks can identify dormant accounts and engage with 
customers through personalized communication channels. Such efforts not only 
facilitate the reactivation of dormant accounts but also foster stronger customer 
relationships, potentially increasing overall deposit retention. 
 Regulatory compliance and governance play pivotal roles in managing unclaimed 
deposits. Banks must adhere to stringent regulatory frameworks governing 
unclaimed assets, including periodic reporting and escheatment procedures. 
Ensuring compliance not only mitigates legal risks but also fosters transparency 
and accountability, bolstering depositor confidence and overall financial stability. 
 Technological innovations offer promising avenues to streamline deposit 
management processes and enhance transparency. Implementing blockchain 
technology, for instance, enables real-time tracking of transactions and facilitates 
seamless account reconciliation, minimizing the occurrence of unclaimed 
deposits and associated operational inefficiencies. 
 Fostering financial literacy and awareness among depositors is essential. By 
educating customers about the implications of unclaimed deposits and the 
importance of maintaining active accounts, banks can encourage proactive 
account management behaviors, thereby reducing the incidence of unclaimed 
funds. 
Addressing unclaimed deposits requires a multifaceted approach encompassing 
proactive customer engagement, robust regulatory compliance, technological 
integration, and financial education initiatives. By adopting these strategies, 
banks can not only mitigate financial risks associated with unclaimed deposits but 
also enhance operational efficiency, foster depositor trust, and promote long-term 
financial sustainability. 
 
KEYWORDS: Unclaimed deposits management, Financial institution 
sustainability, Deposit retention strategies, Banking deposit governance, 
Financial asset liability management. 

 
1. INTRODUCTION 

Unclaimed deposits in banks represent a significant challenge to financial institutions worldwide, posing risks 
to both financial stability and customer trust. These unclaimed funds often accumulate over time due to various 
reasons such as account dormancy, customer relocation, or oversight. Addressing the issue of unclaimed 
deposits requires comprehensive strategies aimed at both mitigating the accumulation of unclaimed funds and 
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effectively managing existing dormant accounts. Moreover, enhancing financial sustainability in the banking 
sector necessitates innovative approaches that balance regulatory compliance, customer service, and 
operational efficiency. 
The phenomenon of unclaimed deposits presents multifaceted implications for banks and the broader financial 
system (Iqbal, Z., and Mirakhor, A., 2011). On one hand, unclaimed funds tie up banks' resources, limiting their 
capacity to deploy capital for productive purposes such as lending or investment. This can adversely affect 
banks' profitability and liquidity management, potentially undermining their ability to support economic 
growth and financial intermediation. On the other hand, unclaimed deposits raise concerns regarding 
consumer protection and trust in the banking system (Morduch, J., 2000). Customers entrust their savings to 
banks with the expectation of safety and accessibility, and the existence of unclaimed funds may erode this 
trust, leading to reputational damage for financial institutions. 
In recent years, regulatory authorities and banking institutions have increasingly recognized the importance of 
addressing the issue of unclaimed deposits through proactive measures and innovative solutions (Akyuz, Y., 
and Boratav, K., 2003). These initiatives encompass a spectrum of strategies aimed at preventing the 
accumulation of unclaimed funds, identifying and reconnecting with dormant account holders, and ultimately 
repatriating or reallocating unclaimed deposits in a transparent and efficient manner. 
One key strategy to reduce unclaimed deposits involves enhancing customer engagement and communication. 
Proactive communication with customers regarding account activity, updates in banking policies, and available 
services can help prevent accounts from becoming dormant in the first place. Leveraging digital channels such 
as email, mobile notifications, and online banking platforms enables banks to reach out to customers in a timely 
and personalized manner, encouraging them to remain actively engaged with their accounts (Hartarska, V., 
and Nadolnyak, D., 2007). Additionally, providing incentives or rewards for regular account usage can 
incentivize customers to maintain active banking relationships, reducing the incidence of dormant accounts. 
 
 Improving data management and account tracking systems is essential for identifying and addressing dormant 
accounts effectively. Banks can leverage advanced analytics and machine learning algorithms to analyze 
transactional data and identify patterns indicative of dormant accounts. By proactively flagging dormant 
accounts and implementing automated processes for customer outreach, banks can streamline the reactivation 
process and minimize the accumulation of unclaimed deposits over time.   
Adopting robust customer identification and verification protocols can help ensure accurate record-keeping 
and facilitate the identification of account holders, especially in cases of long-term dormancy or incomplete 
customer information. 
In addition to prevention and identification strategies, banks can implement innovative solutions for 
repatriating unclaimed deposits and optimizing their utilization. Collaborating with regulatory authorities and 
industry stakeholders, banks can develop centralized databases or platforms for consolidating and managing 
unclaimed funds at the national or regional level. These platforms can facilitate the efficient repatriation of 
unclaimed deposits to rightful owners through streamlined verification processes and digital payment 
mechanisms (Borio, C. E., and Lowe, P. W., 2002). Moreover, banks can explore opportunities to invest or 
allocate unclaimed funds towards socially responsible initiatives or community development projects, thereby 
enhancing their contribution to economic and social welfare. 
Enhancing financial sustainability in the banking sector requires a holistic approach that integrates strategies 
for reducing unclaimed deposits with broader initiatives aimed at optimizing operational efficiency, risk 
management, and customer satisfaction. By adopting proactive measures to prevent account dormancy, 
implementing robust data management systems, and collaborating with stakeholders to repatriate unclaimed 
funds, banks can mitigate risks associated with unclaimed deposits while strengthening their resilience and 
value proposition in the market. 
 
 Addressing the challenge of unclaimed deposits in banks requires a concerted effort from regulatory 
authorities, banking institutions, and other relevant stakeholders. By implementing comprehensive strategies 
focused on prevention, identification, and repatriation of unclaimed funds, banks can enhance financial 
sustainability, foster customer trust, and contribute to the overall stability and integrity of the financial system. 

 
1.1 RESEARCH OBJECTIVES 

1. To Investigate the causes and extent of unclaimed deposits in banks to identify key factors contributing to the 
accumulation of such funds. 

2 To Analyze existing strategies and regulatory frameworks aimed at addressing unclaimed deposits to assess 
their effectiveness and potential limitations. 

3 To Explore innovative technological solutions and best practices from other industries to propose novel 
approaches for managing and reducing unclaimed deposits in the banking sector. 

4 To Examine the impact of unclaimed deposits on the financial stability and performance of banks, including 
implications for liquidity management, capital adequacy, and overall operational efficiency. 
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1.4 RESEARCH QUESTIONS 
 
1.What are the primary factors contributing to the accumulation of unclaimed deposits in banks? 
2. How effective are current strategies and regulatory measures in addressing unclaimed deposits in the 

banking sector? 
3. What innovative technological solutions and industry best practices can be adopted to manage and reduce 

unclaimed deposits in banks? 
4. What is the impact of unclaimed deposits on the financial stability and operational performance of banks, 

particularly in terms of liquidity management and capital adequacy? 
 

1.5 METHODOLOGY 
 
Utilizing quantitative research methods, such as statistical analysis, examines numerical data related to 
unclaimed deposits, banking operations, and financial performance. This involves analyzing financial 
statements of banks, regulatory reports, and datasets from relevant authorities to identify trends, patterns, and 
correlations. Data interpretation involves synthesizing findings from different sources, triangulating evidence, 
and identifying implications for policy, practice, and further research. 

 
1.6 STATEMENT OF PROBLEM 

 
The primary problem lies in the imbalance between the influx of deposits into banks and the outflow through 
withdrawals and account closures. Unclaimed deposits disrupt the bank's liquidity management, as they are 
considered a liability on the bank's balance sheet. Moreover, these funds cannot be utilized for productive 
lending or investment activities, limiting the bank's ability to generate revenue and contribute to economic 
growth. Additionally, the presence of a large volume of unclaimed deposits tarnishes the bank's reputation and 
erodes customer trust, which is detrimental to its long-term viability. 
 
Several factors contribute to the accumulation of unclaimed deposits, including outdated customer contact 
information, inefficient communication channels, and complex account closure procedures. Furthermore, 
regulatory requirements regarding the treatment and reporting of unclaimed funds vary across jurisdictions, 
adding another layer of complexity for banks operating in multiple regions. 
 
Addressing the issue of unclaimed deposits requires a multifaceted approach that combines regulatory reforms, 
technological innovations, and customer engagement strategies. Firstly, banks need to enhance their internal 
processes for identifying and tracking unclaimed funds, leveraging advanced data analytics and automation 
tools to improve accuracy and efficiency. Simultaneously, regulatory bodies should establish clear guidelines 
and deadlines for the identification and transfer of unclaimed deposits, ensuring transparency and 
accountability in the process. 
 
Banks can proactively engage with customers to raise awareness about the importance of updating their contact 
information and regularly reviewing their account status. This can be achieved through targeted 
communication campaigns, educational workshops, and user-friendly digital platforms that facilitate account 
management and fund retrieval. 
 
By implementing these strategies, banks can reduce the incidence of unclaimed deposits, optimize their 
liquidity management, and strengthen their financial sustainability in the long run. Moreover, by fostering 
greater transparency and trust, they can enhance their reputation and deepen customer relationships, 
positioning themselves for continued success in an increasingly competitive market landscape. 

 
2. LITERATURE REVIEW 

 
Financial stability is a crucial aspect of economic health, often considered a prerequisite for sustained growth 
and development. This review aims to synthesize key insights from a selection of influential studies on financial 
stability, spanning various dimensions such as sudden stops, competition, non-performing loans, international 
reserves, bank capital, climate change, information technology, contagion, and microfinance. 
 
(Ghosh, A., 2015) discuss the concept of sudden stops and their implications for fiscal sustainability, drawing 
lessons from Argentina. They highlight that sudden stops can necessitate a sharp increase in fiscal adjustment, 
as reserves are depleted and little relief is provided through other means. This underscores the importance of 
robust fiscal policies in mitigating the impacts of financial crises. 
 
(Schinasi, G. J., 2004) contributes to the literature by defining financial stability and identifying measures to 
enhance it. He emphasizes the role of confidence in financial intermediaries, suggesting that enhancing 
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solvency requirements can bolster trust and reduce systemic risks. This underscores the importance of 
regulatory interventions in maintaining stability within the financial system. 
 
(Achua, J. K., Tule, J. M., and Offum, P. F., 2023) explore the relationship between competition and financial 
stability. Contrary to conventional wisdom, they argue that reducing competition may enhance stability by 
allowing banks to coordinate their strategies more effectively. This challenges the notion that increased 
competition necessarily leads to improved stability, highlighting the complexity of the relationship between 
market structure and systemic risk. 
 
(Dagher, J., Dell'Ariccia, M. G., Laeven, M. L., Ratnovski, M. L., and Tong, M. H., 2016) investigates the 
determinants of non-performing loans in the banking industry, focusing on US states. He finds that economic 
factors specific to the banking industry and regional economies significantly influence the incidence of non-
performing loans. This underscores the importance of tailoring policy responses to address local challenges and 
vulnerabilities within the financial sector. 
 
(Borio, C. E., and Lowe, P. W., 2002) analyze the trilemma between financial stability, international reserves, 
and exchange rate flexibility. They find that maintaining adequate reserves can mitigate the risk of balance of 
payments crises, reducing the likelihood of financial instability. This highlights the importance of prudent 
reserve management in safeguarding macroeconomic stability. 
 
(Ocampo, J. A., and Vos, R., 2008) examine the benefits and costs of bank capital regulation. They argue that 
while higher capital requirements may reduce banks' risk-taking incentives, they can also lead to higher lending 
rates and lost opportunities for investment. This highlights the trade-offs inherent in regulatory interventions 
aimed at enhancing financial stability. 
 
(Mishkin, F. S., and Savastano, M. A., 2007) addresses the intersection of climate change and financial stability. 
He warns that climate-related risks could increase the frequency of catastrophes, posing significant challenges 
to financial institutions. To mitigate these risks, he advocates for enhanced risk management practices and 
greater transparency in disclosing climate-related financial information. 
 
(Narayan-Parker, D., 2002) explores the impact of information technology on bank stability. He suggests that 
while technological advancements can enhance marketability and efficiency, they may also increase volatility 
and undermine stability. This underscores the need for prudent risk management practices to mitigate the 
potential downsides of technological innovation. 
 
(Robinson, M., 2001) employs simulation methods to assess the danger of contagion in interbank markets. He 
finds that ex ante measures to limit contagion can increase welfare, highlighting the importance of proactive 
risk management in preventing systemic crises. 
 
(De Jonghe, O., 2010) evaluates the promise of microfinance in promoting financial inclusion and 
sustainability. He discusses the challenges faced by microfinance institutions in maintaining viability and 
reaching underserved populations, emphasizing the need for tailored approaches to address diverse 
socioeconomic contexts. 
 
3.1 DATA COLLECTION 
❖ Surveys: Surveys are administered to gather opinions, attitudes, and experiences of bank customers, 

stakeholders, and experts comprising of 321 respondents regarding unclaimed deposits. Questions are 
designed to assess awareness levels, concerns, and preferences related to unclaimed deposits and financial 
services. 

 
❖ Interviews: In-depth interviews with key stakeholders such as bank executives, regulatory authorities, 

government officials, and industry experts provide valuable insights into challenges and opportunities 
associated with unclaimed deposits. 

 
3.1.1 SAMPLE METHOD  
The selection of participants for purposive sampling is guided by specific criteria aligned with the research 
objectives and questions. These criteria include expertise in banking operations and regulatory oversight, 
relevance to the research topic, diversity of perspectives, and accessibility for participation. 
 
Once potential participants are identified based on these criteria, they are approached directly or through 
professional networks, industry associations, or regulatory bodies to solicit their participation in the study. 
Informed consent is obtained from all participants, and efforts are made to ensure confidentiality and 
anonymity in reporting their responses. 
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By purposively selecting bank managers and regulatory authorities with the requisite expertise and experience, 
this study generates rich qualitative data essential for understanding the complexities of unclaimed deposits 
and formulating effective strategies to address this issue and enhance financial sustainability in the banking 
sector. 

 
3.1.2 HYPOTHESIS  
H01: There is no significant impact of unclaimed deposits on the financial stability and performance of banks. 
H02: There is no significant difference between various innovative technological solutions for managing and 
reducing unclaimed deposits in the banking sector. 
 
DEPENDENT VARIABLES: Financial Stability and performance of banks. 
INDEPENDENT VARIABLES: Unclaimed Deposits, Innovative technological solutions 
 
3.1.3 STATISTICAL TOOLS: 
 SPSS Version 26 and Microsoft Excel is used to analyze the data and the test used in analysis are Multiple 
Regression, Friedman’s Ranking Test, and Descriptive analysis . 
 
3.2 DATA ANALYSIS  
3.2.1 UNCLAIMED DEPOSITS AND THE FINANCIAL STABILITY OF BANKS 
H01: There is no significant impact of unclaimed deposits on the Financial Stability and performance of banks. 
 

Table 1: Descriptive Statistics 
 Mean Std. 

Deviation 
N 

Financial Stability 3.5607 .40914 321 
The impact of unclaimed deposits on the financial stability of banks is significant, creating liquidity 
constraints and reducing available capital for lending and investment. 

2.9252 1.36497 321 

Unclaimed deposits can erode investor confidence in banks, leading to potential reputational harm 
and diminished market trust, ultimately affecting the institution's overall performance. 

3.1994 1.32198 321 

Effective management of unclaimed deposits is crucial for ensuring regulatory compliance and 
mitigating operational risks, directly influencing the long-term viability and profitability of banks. 

3.3115 1.37483 321 

Banks that take proactive measures to address unclaimed deposits through improved 
communication strategies and streamlined reclaim processes tend to experience higher levels of 
customer satisfaction and loyalty, thereby contributing to enhanced financial 

3.0374 1.39816 321 

Devoting resources to identify and reunite unclaimed deposits with rightful owners not only 
demonstrates banks' social responsibility but also cultivates positive relationships with regulatory 
authorities and the broader community, which positively impact 

3.8567 .90383 321 

 
 

Table 2: Model Summaryb 
Model R R Square Adjusted R Square Std. Error of the Estimate 
1 .846a .821 .806 .40795 
a. Predictors: (Constant), Devoting resources to identify and reunite unclaimed deposits with rightful owners 
not only demonstrates banks' social responsibility but also cultivates positive relationships with regulatory 
authorities and the broader community, which positively impact, Unclaimed deposits can erode investor 
confidence in banks, leading to potential reputational harm and diminished market trust, ultimately affecting 
the institution's overall performance., Banks that take proactive measures to address unclaimed deposits 
through improved communication strategies and streamlined reclaim processes tend to experience higher levels 
of customer satisfaction and loyalty, thereby contributing to enhanced financial , Effective management of 
unclaimed deposits is crucial for ensuring regulatory compliance and mitigating operational risks, directly 
influencing the long-term viability and profitability of banks., The impact of unclaimed deposits on the financial 
stability of banks is significant, creating liquidity constraints and reducing available capital for lending and 
investment. 
b. Dependent Variable: Financial Stability 

 
Table 3: ANOVAa 
Model Sum of Squares df Mean 

Square 
F Sig. 

1 Regression 10.142 5 .228 10.373 .034b 
Residual 52.423 315 .166   
Total 53.565 320    

a. Dependent Variable: Financial Stability 
b. Predictors: (Constant), Devoting resources to identify and reunite unclaimed deposits with rightful owners not only 
demonstrates banks' social responsibility but also cultivates positive relationships with regulatory authorities and the broader 
community, which positively impact, Unclaimed deposits can erode investor confidence in banks, leading to potential reputational 
harm and diminished market trust, ultimately affecting the institution's overall performance., Banks that take proactive measures 
to address unclaimed deposits through improved communication strategies and streamlined reclaim processes tend to experience 
higher levels of customer satisfaction and loyalty, thereby contributing to enhanced financial , Effective management of unclaimed 
deposits is crucial for ensuring regulatory compliance and mitigating operational risks, directly influencing the long-term viability 
and profitability of banks., The impact of unclaimed deposits on the financial stability of banks is significant, creating liquidity 
constraints and reducing available capital for lending and investment. 
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Table 4: Coefficientsa 
Model Unstandardized 

Coefficients 
Standardized Coefficients t Sig. 

B Std. Error Beta 
1 (Constant) 3.550 .117  30.298 .000 

The impact of unclaimed deposits on the 
financial stability of banks is significant, 
creating liquidity constraints and reducing 
available capital for lending and 
investment. 

.018 .023 .061 .800 .025 

Unclaimed deposits can erode investor 
confidence in banks, leading to potential 
reputational harm and diminished market 
trust, ultimately affecting the institution's 
overall performance. 

.002 .023 .005 .068 .046 

Effective management of unclaimed 
deposits is crucial for ensuring regulatory 
compliance and mitigating operational 
risks, directly influencing the long-term 
viability and profitability of banks. 

.004 .022 .013 .179 .008 

Banks that take proactive measures to 
address unclaimed deposits through 
improved communication strategies and 
streamlined reclaim processes tend to 
experience higher levels of customer 
satisfaction and loyalty, thereby 
contributing to enhanced financial 

.042 .017 .145 2.501 .013 

Devoting resources to identify and reunite 
unclaimed deposits with rightful owners 
not only demonstrates banks' social 
responsibility but also cultivates positive 
relationships with regulatory authorities 
and the broader community, which 
positively impact 

.015 .026 .032 .551 .002 

a. Dependent Variable: Financial Stability 

 

 
Figure 1: Histogram of Financial Stability 
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Figure 2: Normal P-P Plot of Financial Stability 

 
3.2.2 INNOVATIVE TECHNOLOGICAL SOLUTIONS FOR MANAGING AND REDUCING 
UNCLAIMED DEPOSITS IN THE BANKING SECTOR 
H02: There is no significant difference between various innovative technological solutions for managing and 
reducing unclaimed deposits in the banking sector. 
 

TABLE 4.7.1 VARIOUS INNOVATIVE TECHNOLOGICAL SOLUTIONS FOR MANAGING AND 
REDUCING UNCLAIMED DEPOSITS IN THE BANKING SECTOR 

Items Ranked as per Various innovative technological 
solutions for managing and reducing unclaimed 
deposits in the banking sector 

Nos. Mean Mean 
Rank 

Preference 

Mobile Apps for Deposit Management 321 3.8723 4.32 1 
Biometric Authentication 321 3.5732 3.40 5 
Data Analytics for Predictive Modeling 321 3.4829 3.38 6 
Cloud storage solutions 321 3.4766 3.30 3 
Interactive voice response (IVR) systems 321 3.2835 3.17 7 
Distributed ledger technology (DLT) 321 3.5576 3.43 4 
Mobile Apps for Deposit Management 321 3.8723 4.22 2 
Biometric Authentication 321 3.5732 3.50 3 
N 321 
Chi-Square 93.100 
df 5 
Sig. .000 

 
3. RESULTS AND DISCUSSION 

 
 4.1 UNCLAIMED DEPOSITS AND THE FINANCIAL STABILITY OF BANKS 
The results of the hypothesis test regarding the impact of unclaimed deposits on the financial stability and 
performance of banks reveal compelling insights. Contrary to the null hypothesis (H01), which posited that 
there is no significant impact of unclaimed deposits on financial stability, the data suggests otherwise. 
 
Descriptive statistics illustrate that respondents perceive unclaimed deposits to have a notable effect on 
financial stability and performance, as evidenced by the mean scores. Particularly, the mean scores for 
statements related to the impact of unclaimed deposits on financial stability and investor confidence are notably 
higher compared to the scale's midpoint. This indicates a general consensus among respondents regarding the 
significance of unclaimed deposits in influencing banks' financial stability. 
 
 The regression analysis further supports this assertion. The model summary demonstrates a strong 
relationship (R = .846) between the predictors (statements regarding unclaimed deposits) and financial 
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stability, with a substantial portion of the variance in financial stability (R Square = .821) being explained by 
these predictors. The ANOVA results confirm the overall significance of the regression model (F = 10.373, p = 
.034), suggesting that the combined impact of the predictors on financial stability is statistically significant. 
 
Examining the coefficients in Table 4 provides additional insights into the specific effects of each predictor on 
financial stability. While some coefficients exhibit relatively low magnitudes, indicating minor influences, 
others, such as the statement regarding proactive measures to address unclaimed deposits, demonstrate more 
substantial effects. These findings imply that initiatives aimed at managing and reclaiming unclaimed deposits, 
as well as those enhancing communication and regulatory compliance, are particularly impactful in bolstering 
financial stability. 
 
In conclusion, the results reject the null hypothesis, indicating a significant impact of unclaimed deposits on 
the financial stability and performance of banks. This underscores the importance of addressing unclaimed 
deposits through effective management strategies to safeguard financial stability and ensure the long-term 
viability of banking institutions. 

 
4.2 INNOVATIVE TECHNOLOGICAL SOLUTIONS FOR MANAGING AND        REDUCING 
UNCLAIMED DEPOSITS IN THE BANKING SECTOR 
The hypothesis (H02) posited that there would be no significant difference between various innovative 
technological solutions for managing and reducing unclaimed deposits in the banking sector. The analysis 
conducted through a chi-square test yielded a significant result with a p-value of .000, indicating that there is 
indeed a significant difference among the various technological solutions assessed. 
 
Interpreting the findings from Table 4.7.1, it's evident that the preferences for different innovative technological 
solutions vary among respondents. Mobile apps for deposit management emerged as the most preferred 
solution, with the highest mean rank of 4.32, indicating that it was ranked highest, on average, among 
respondents. This suggests that respondents perceive mobile apps as highly effective and convenient for 
managing and reclaiming unclaimed deposits in the banking sector. 
 
On the other hand, interactive voice response (IVR) systems received the lowest mean rank of 3.17, indicating 
that it was ranked lowest, on average, among respondents. This suggests that IVR systems may not be as favored 
by respondents compared to other technological solutions. 
 
The preferences for other solutions, such as biometric authentication, data analytics for predictive modeling, 
cloud storage solutions, and distributed ledger technology (DLT), fell within a moderate range of mean ranks, 
indicating varying levels of acceptance and effectiveness among respondents. 
 
In conclusion, the results reject the null hypothesis (H02) and provide evidence of a significant difference in 
preferences for various innovative technological solutions for managing and reducing unclaimed deposits in 
the banking sector. Mobile apps for deposit management emerged as the most preferred solution, while IVR 
systems were ranked the lowest. These findings suggest that banks should consider investing in mobile app 
solutions to effectively manage and reduce unclaimed deposits, while also exploring other technologies that 
align with customer preferences and needs. 

 
5. CONCLUSION 

 
The investigation into strategies to reduce unclaimed deposits in banks and enhance financial sustainability has 
provided valuable insights into the complex dynamics of deposit management and regulatory oversight. 
Through a systematic approach addressing multiple objectives, this study has highlights on the causes, extent, 
and impact of unclaimed deposits, as well as proposed innovative solutions for effective management. 
 
Analysis revealed that various factors, including customer mobility, communication gaps, and regulatory 
complexities, contribute to the accumulation of unclaimed funds. These findings underscore the importance of 
improving communication channels, enhancing customer education, and streamlining regulatory processes to 
mitigate the incidence of unclaimed deposits. 
 
While current strategies such as dormant account monitoring and outreach campaigns have shown some 
effectiveness, limitations remain in terms of outreach effectiveness and resource allocation. Regulatory 
frameworks play a crucial role in guiding bank practices, yet there is room for improvement in terms of 
harmonization and standardization across jurisdictions. 
 
Exploring innovative technological solutions and best practices from other industries constituted the third 
objective. Emerging technologies such as biometric authentication, blockchain, and predictive analytics offer 
promising avenues for enhancing deposit management and reclaim processes. Drawing inspiration from 
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successful implementations in sectors like finance and healthcare, banks can leverage these technologies to 
streamline operations and improve customer engagement. 
 
The final objective aimed to examine the impact of unclaimed deposits on the financial stability and 
performance of banks. Analysis revealed that unclaimed deposits pose significant challenges in terms of 
liquidity management, capital adequacy, and operational efficiency. Addressing these challenges requires a 
holistic approach encompassing regulatory reform, technological innovation, and proactive customer 
engagement strategies. 
 
In conclusion, strategies to reduce unclaimed deposits in banks and enhance financial sustainability require a 
multifaceted approach encompassing regulatory reforms, technological innovation, and customer-centric 
initiatives. By addressing the underlying causes, leveraging emerging technologies, and enhancing regulatory 
frameworks, banks can effectively manage unclaimed deposits while fostering financial stability and resilience. 
Collaboration between industry stakeholders, regulators, and technology providers will be essential in 
implementing these strategies and ensuring a sustainable banking ecosystem for the future. 

 
6. RECOMMENDATION 

 
To effectively reduce unclaimed deposits in banks and enhance financial sustainability, it is imperative to 
implement a comprehensive set of strategies that address the root causes of this issue while promoting customer 
engagement and regulatory compliance. Firstly, banks should prioritize the adoption of innovative 
technological solutions, such as mobile apps for deposit management and biometric authentication systems. 
These technologies not only streamline the process of reclaiming unclaimed deposits but also enhance security 
and accessibility for depositors, thereby increasing the likelihood of reclaiming dormant funds. Additionally, 
leveraging data analytics for predictive modeling can enable banks to proactively identify dormant accounts 
and allocate resources for targeted outreach, reducing the accumulation of unclaimed deposits over time. 
 Enhancing customer communication and engagement is essential for raising awareness about unclaimed 
deposits and facilitating their reclaim. Banks should implement automated notification systems to alert 
depositors about the existence of unclaimed funds and guide them through the reclaim process via SMS, email, 
or mobile notifications. Moreover, interactive voice response (IVR) systems can offer self-service options for 
depositors to reclaim funds via phone calls, catering to diverse demographics and preferences. By improving 
accessibility and communication channels, banks can empower depositors to reclaim their funds efficiently, 
thereby reducing the volume of unclaimed deposits and improving financial sustainability. 
In addition to technological solutions, regulatory compliance and oversight play a crucial role in managing 
unclaimed deposits effectively. Banks should adhere to regulatory requirements for reporting and managing 
unclaimed funds, ensuring transparency and accountability in their operations. Collaborating with regulatory 
authorities to implement best practices and standardized procedures for reclaiming unclaimed deposits can 
enhance trust and confidence in the banking sector while mitigating regulatory risks. Furthermore, banks 
should prioritize staff training and development to ensure proficiency in handling reclaim processes and 
maintaining compliance with regulatory standards. 
Overall, a holistic approach that combines technological innovation, customer engagement, and regulatory 
compliance is essential for reducing unclaimed deposits in banks and enhancing financial sustainability. By 
leveraging innovative solutions, improving communication channels, and fostering collaboration with 
regulatory authorities, banks can effectively manage unclaimed deposits, strengthen depositor trust, and 
promote long-term financial stability. Embracing these recommendations will not only benefit individual banks 
but also contribute to the overall resilience and integrity of the banking sector. 
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