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ARTICLE INFO      ABSTRACT 
                                    The study investigates the relationship between Emotional Intelligence (EI) and 

academic success amidst the COVID-19 pandemic's shift to online learning. Using a 
correlational research design, the study measures five EI components (self -
a w a r e n e s s ,  s e l f - m a n a g e m e n t ,  m o t i v a t i o n ,  e m p a t h y ,  a n d  r e la t i o n s h i p 
management) and students' GPA during online learning. Findings reveal a 
significant positive correlation between EI and academic achievement. Notably, 
Relationship Management demonstrates the highest correlation with GPA, 
followed by empathy, self-awareness, and motivation, with self-management 
showing the least correlation. Regression analysis confirms self -awareness, 
empathy, and relationship management as robust predictors of GPA, while 
motivation and self-management lack statistical significance. This research 
contributes to bridging gaps in existing literature by exploring EI's predictive role 
in academic success within the pandemic-induced online learning context. The 
insights generated offer valuable implications for enhancing academic outcomes 
in online learning environments, guiding future strategies to optimize educational 
practices during and beyond the pandemic's challenges.  
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Introduction 

Due to the emergence of the Internet, distance learning has been perceived as inadequate due to limitations of 
the accessibility of resources, such as direct communication with the professor and students, as well as the 
accessibility of learning materials located on campus (NCES, 2001). With new technologies supporting greater 
access to education, while also improving related communication, online learning has become exceedingly 
popular among non-traditional students (adult learners). Despite the increasing popularity and prevalence of 
online learning, retention remains problematic, with a significantly higher rate of attrition among online 
learners compared to traditional learners (Boston, Ice, & Gibson, 2011). Prior research has suggested that the 
sense of community developed through a traditional educational environment supports long-term positive 
associations, which in turn supports student commitment to the school community (Cooper, 1990; Dille & 
Mezack, 1991). In the traditional classroom setting, personal interactions support learning in which academic 
achievement is founded on the ability of the instructor to perceive student needs and non -verbal cues, 
appropriately modifying instruction, providing real-time, prompt feedback, and responses to questions. 
Comparatively, online instruction, which lacks face-to-face, personal interactions, relies on communication-
based primarily on written language, necessitating technological knowledge. Thus, students lack pers onal 
contact with the instructor and peers, which may decrease motivation and bring about feelings of isolation that 
can negatively impact student academic success in the online environment (Hill & Rivera, 2001). Although the 
flexibility in time and place of online learning programs is a considerable advantage for non -traditional 
students, online learning programs continue to face increasing concerns about student retention (Boston et al.,  
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