
Copyright © 2024 by Author/s and Licensed by Kuey. This is an open access article distributed under the Creative Commons Attribution 

License which permits unrestricted use, distribution, and reproduction in any medium, provided the original work is properly cite 

Educational Administration: Theory and Practice 
2024, 30(5), 13487-13495 
ISSN: 2148-2403 
https://kuey.net/     Research Article 

 

Benchmarking Excellence: Exploring The Nexus Of 
Outcome-Based Education, Accreditation Criteria, And 

Global Rankings 
 
 

Dr. Zamarrud Ansari1*, Dr Rakesh Chander2, Prof M. Lourens3, Velpuri Sivaprasad4, M Aslam 
Abdullah5, Dr Mohammad Shiraz6 

 
1*Associate Professor, MBA, Sinhgad Institute of Business Administration and Research Pune, Maharashtra, Email- 
zamarrud25@gmail.com 
2Asstt.Professor, Department:Education Ravindra Bharti College of Education, Jhajjar Jhajjar Haryana,  
Email id dr.rakeshsiwach1970@gmail.com 
3Deputy Dean Faculty of Management Science, Durban University of Technology Durban SA, Email: Melaniel@dut.ac.za 
4Assistant Professor, Department of Mechanical Engineering Pace Institute Of Technology And Sciences Prakasam ONGOLE, ANDHRA 
PRADESH, Email:Sivaprasad_v@pace.ac.in 
5Associate Professor, School of Chemical Engineering Vellore Institute of Technology Vellore – 632014, Tamilnadu, 
aslamabdullah.m@vit.ac.in 
6Associate Professor, college of business studies, COER University Haridwar, Roorkee Uttrakhand 

 
Citation: Dr. Zamarrud Ansari et al. (2024) Benchmarking Excellence: Exploring The Nexus Of Outcome-Based Education, 

Accreditation Criteria, And Global Rankings,  Educational Administration: Theory And Practice, 30 (5), 13487-13495 
Doi: 10.53555/kuey.v30i5.5815 
 

ARTICLEINO ABSTRACT 
 This study aims at exploring the compelling relationship between Outcome-Based 

Education (OBE), accreditation standards, and global league tables in higher 
learning institutions. In a cross-sectional quantitative survey and qualitative inquiry, 
this paper explicates the complex processes underlying constructive cognitive 
frameworks toward educational quality and institutional superiority. Empirical 
evidence expose a significant orientation towards competency based OBE, 
implementation and accreditation criteria and the impact of league tables revealing 
that overall emphasis in accreditation is placed on the quality assurance function. 
Algebraic exploration adds richness to stakeholders’ insights towards various areas; 
implementation of OBE, the function of accreditation in promoting improvement 
and skepticism of Global-Ranking System’s mechanisms. It is crucial to include 
diverse viewpoints, as syntheses provide a distinct vision of the investigated research 
area and possible directions for increasing the efficiency and applicability of 
education. This study adds to the growing body of research in the area of educational 
quality and improvement, and the findings can be useful for forming policies for the 
improvement of educational quality, developing curricula and other strategic 
initiatives in higher education institutions. Therefore, the results of this study 
support the need to ensure that the reforms on education practices are relevant in 
meeting the societal needs and benchmark with the international standard that will 
enhance the development of a workforce for the future and support sustainable 
development. 
 
Keywords: Outcome-Based Education, accreditation criteria, global rankings, 
higher education, educational quality. 

 
I. INTRODUCTION 

 
In the ever-evolving climate of competitive higher learning institutions, the continuous pursuit for quality has 
become an unrelenting global voyage. Thus, the evaluation of quality in the context of higher learning has the 
following key characteristics: a shift from one paradigm of education to the other and increased competition 
across the global environment. At the heart of this shift is Outcome Based Education (OBE), the accreditation 
standards and the rankings, all of which act as measures and indicators of institutional efficiency and 
productivity of education. OBE stands for Outcome-Based Education – a conception that occupies a focus on 
certain learning outcomes as the main goal of learning [1]. It contrasts OBE from usual input-focused 
approaches, where the focus is on the input like teaching methods and the resources devoted to them, and puts 
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the spotlight on the concrete accomplishments and skills gained by the students. In this regard, OBE aimed at 
improving the effectiveness and applicability of educational programs through the inclusion of curricula, 
assessments, and teaching methodologies either in line with predefined learning outcomes or a reformulation 
of those outcomes. At the same time, accreditation processes are equally crucial for assuring and developing 
the reputation of higher education institutions [2]. The accreditation requirements include various standards 
and measures of compliance reflecting the key principles of efficiency and quality that the institution has to 
fulfill. Nevertheless, accreditation can be perceived not only as a method of evaluating institutions’ 
performance and public accountability but firstly as a tool that helps institutions to advance and improve. At 
the same time, the availability of comparative information in the form of international rankings can be viewed 
as another significant trend affecting the global higher education arena. qs world university rankings, times 
higher education and academic ranking of world universities has produced a strong impact on institution 
image, student intake and research partnership [3]. However, as methodologies of global rankings are used, 
some of them may emphasize specific indicators thereby influencing institutional practices and objectives. It 
is thus important to embark upon the analysis of OBE in relation to accreditation criteria and global university 
rankings with a clear understanding that each of these concepts is rich and nuanced both by itself and in terms 
of how they interrelate. This research aims at giving a view of how these elements can interact to give a 
complete picture of the perceptions of excellence in higher education. Through explicating these relationships, 
the study aims to contribute knowledge which may useful for strategising dynamic decisions, recommending 
policies and implementing improvements concerning higher learning. 
 

II. RELATED WORKS 
 
In a similar vein, cezengana et al. [15] examined the relationship between employee skills development and 
competence and the findings of this study were conducted in the Eastern Cape Department of Education. 
Another study that should be mentioned was designed to identify the gaps between the skills that the 
employees needed to acquire and the actual skills that would enhance their job performance in the sphere of 
public services. In a study of the aspect of the circular economy in higher education systems, Giannoccaro et 
al. [16] centered his discussion on Italy. They emphasized the importance of further studying the preventive 
impact of the circular economy and promoting and implementing the circular economy model into HE to equip 
students with necessary knowledge and skills for the sustainable professions. Hammoda [17] was able to 
conduct systematic review on the performance of educational technologies regarding the development of 
entrepreneurial competencies. Furthermore, the study focused on how the use of technologies in learning can 
support the emergence of entrepreneurial skills or qualities among learners and working professionals. 
Hausdorf [18] focused particularly on identifying the interconnections between the views of human nature and 
business model innovation. The work also examined how cognitive features including beliefs and value 
propositions affected the development of sustainable business models and their execution. In their study, Jibir 
et al. [19] assessed the effects of human capital in manufacturing and service firms of Nigeria on labour 
productivity. According to their findings, their study gave them empirical findings on the importance of human 
capital development as a major tool of increasing firms’ productivity and competitiveness in the labor market. 
Retzler et al. [21] Huxley & Montgomery [22] Khangura et al. [20] also identified several practices and 
measures in regenerative agriculture that enhance the health of the soil. The study showed that on provision 
of best practices that promote sustainable farming strategies, soil erosion and other effects of unfavourable 
environmental conditions are avoided while the yield of farming is boosted. Leviton and Loddenkemper [21] 
went over the issues concerning design, implementation, and inference relevant to clinical trials that use data 
from the electronic medical records. The Cochrane authors offered their narrative review with valuable 
information on the methodological reflection of researching clinical practice with RWD in a nutshell. The 
studies that focus on the venture internationalization include those by Li et al. [22] who looked at the informal 
institutions as well as the entrepreneurs’ political activity. On their research, political factors were found to 
significantly affect the decision making process and the strategies of entrepreneurial and international 
business ventures. Liao [23] analyzed the sustainability of green energy projects for technology advancement 
of renewable energy in details. This study, therefore, measured the 3P or Triple Bottom Line impact of green 
energy strategies in terms of environment, society, and economy. One of the works that discuss challenge-
based learning is by Met al. [24] that has investigated apprenticeship and student-oriented teaching for digital 
mapping in geoscience education. Their study went further into the use of active learning in an enhanced way, 
to offer more light in the ways and benefits that students were gaining from it. Regarding understanding 
strategies for minimizing the human impacts on the wellbeing of wild animals, MacDonald [25] looked into it. 
The study highlighted the fact that the community must embrace the best practices in the management of the 
wild resources and conservation of the wildlife. Md and Tareque [26] explored the nature of Public sector 
innovation, Outcomes driven sustainable development in the context of Bangladesh. In their research, dynamic 
autoregressive distributed lag simulations and machine learning techniques were used to provide 
understanding of how innovation policies affect sustainable development goals.This related work includes 
myriad different areas of focusing research areas such as education, sustainability, entrepreneurial, 
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agricultural, health, and policies. Both studies are relevant to each field and contribute toward the current 
research effort in that line of scholarship. 
 

III. METHODS AND MATERIALS 
 
This study adopts a mixed method of data collection to establish the relationship between Outcome-Based 
Education (OBE), accreditation standards and global rankings in higher learning institution. The method 
includes the quantitative review of the data collected from peer-reviewed journal articles and employ the 
qualitative method through conducting semi-structured interviews with the important stakeholders operating 
in the field of higher learning institutions. 
 
Quantitative Analysis: 
This quantitative section of this research comprises a review of the quantitative data in the published literature 
such as scholastic articles, reports, and legal documents sourced from trusted sources. To select articles, an 
appropriate research method is used, and potential databases include PubMed, Scopus, Web of Science, as well 
as Google Scholar [4]. Terms such as “Outcome-Based Education,” “accreditation criteria,” “global rankings,” 
and others are used for the purpose of excluding unrelated sources in a search. 
Content analysis is performed in a way that will get the relevant information, tendencies, facts and results 
concerning impact of OBE, accreditation criteria and rankings. This process entails arranging literature 
depending on contentrelated concerns as well as analyzing information to clarify associated patterns between 
the three researched variables. There is a special focus on the selection of the papers that aim at presenting 
empirical and theoretical findings or case studies which can help to understand the relationships between OBE, 
accreditation and ranking, and the impact of each factor on others. 
In addition, quantitative data analysis encompasses the assessment of statistical patterns and measures based 
on results of previous studies or research reports [5]. Frequencies, percentages and means of indices are used 
to establish the proportion and formulation of certain issues or factors in the literature. Comparative analysis 
is also used to identify differences within geographical location, in educational setting, as well as with the 
different institutions. 
 
Qualitative Investigation: 
Aside from the quantitative method of research, this study applies a qualitative study whereby the researcher 
employs the use of surveys, consultations to conduct semi-structured interviews with purposively selected 
experts in the field of higher learning industry. Respondents are chosen using purposive sampling due to their 
subject matter experience in OBE, accreditation, and rankings such as University administrators, faculty, and 
representatives from the accreditation bodies as well as the rankingím widely used methodology experts. 
A brief structured interview is designed as a way of standardizing the questions, areas of inquiry and depth of 
questioning across the participant population. The catalogue of questions is partly inspired by the qualitative 
nature of the research and entails open-ended questions meant to address participants’ understanding, 
thoughts, and observations related to OBE, accreditation criteria, and global rankings [6]. Some common 
issues covered in the interviews are: quality of educating in higher education; challenges and opportunities 
introduced by OBE; the role of accreditation in improvement of quality; the effects of global rankings on 
institutional strategic management. 
 

Theme Key Insights 

Perceptions of Quality Diverse perspectives on defining and measuring educational excellence; 
emphasis on holistic student development. 

Challenges in OBE Implementation Faculty resistance, resource constraints, and assessment alignment 
issues; need for faculty development and support. 

Role of Accreditation Recognition of accreditation as a quality assurance mechanism; calls for 
greater transparency and stakeholder involvement. 

Global Rankings Influence Awareness of rankings' impact on institutional strategies; concerns about 
overreliance on quantitative indicators. 

 
Data collection involves face-to-face interviews, video interviews, and telephone interviews lest the client 
ascertain their most preferable method. Informed by the policy of participants, face-to-face interviews are 
conducted and recorded by audio for later transcription into texts for evaluation purposes. Used to examine 
the interrelatedness of the key ideas and the variation between the global and local codes within the qualitative 
date set. 
 
Integration of Quantitative and Qualitative Findings: 
One of the ways of achieving integration of results from the quantitative and the qualitative research paradigms 
is through a process known as triangulation, whereby the findings from the two are integrated in an attempt 
to offer a massive and rich understanding of the research phenomenon [7]. This integration entails the 
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comparison of quantitative angles including trends and statistical data with qualitative angles such as 
thematics, narratives and participants’ views. 
 
Data Validation and Trustworthiness: 
In such a way, the validity and credibility of the findings are provided through member checking, peer 
debriefing, and reflexivity. Member checking refers to a process where findings related to members are 
involved in confirming various important aspects in order to increase the credibility as well as confirmability 
of the data. Peer debriefing involves sharing the interpretations with other practitioners to ensure that they 
give feedback and reinforce the enhanced methods used in the analysis [8]. Meanwhile, reflexivity entails 
researcher’s self-appraisal of the influences that may mediate biases and usurp the credibility of the study at 
each phase of the research process. 
 
Data Management and Ethical Considerations: 
The process of handling research data protects the ethical principles of privacy and identification of 
participants, as well as securing their consent. All data collected entities ensures that all the information 
collected’s security in conforming with the prevailing data protection laws [9]. A great concern for the 
identification of participants is observed where coded names are used and any identifying features are edited 
out of recorded reviews and reports. Only participants with valid informed consent are included into the study 
and provided information about the objectives of the study, the possible risks and benefits that may ensue and 
participant’s rights. 
 

Theme Frequency (%) Key Insights 

OBE Implementation 45 Predominant focus on competency-based learning outcomes; 
challenges include alignment with assessment practices. 

Accreditation Criteria 35 Emphasis on quality assurance, continuous improvement, and 
stakeholder engagement; variations in standards across regions. 

Global Rankings 
Impact 

20 Influence on institutional reputation, recruitment, and 
internationalization strategies; concerns regarding methodological 
transparency. 

 
 

IV. EXPERIMENTS 
 
Quantitative Analysis Findings: 
The first finding relates to the research questions of the study which are: The study sought to assess the extent 
to which OBE and the accreditation criteria matches the university’s aspiration to become a world-class 
university ranked among the top 500 universities in the world [10]. Considering most universities apply OBE 
in their quest for improved ranking performance across the globe, the quantitative findings identified the 
following insights. 
 

 
Figure 1: Quality Assessment and Enhancement in Higher Education 

 
Outcome-Based Education (OBE) Implementation: 
A review of published literature yielded a primary concern of transfer of competency-based learning outcomes 
of OBE frameworks. There was a consensus in several research articles and reports that OBE stressed students’ 
mastery of certain content knowledge and their behaviors consistent with specified learning outcomes coupled 
with the integration of curricula, assessments, and instruction [11]. Nevertheless, some of the weaknesses were 
identified, especially as it concerns the integration of assessment modalities with principles of OBE. Prominent 
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barriers that have been identified in the literature include the following; resistance from the faculty, shortage 
of resources and the necessity to facilitate training and development of the faculty were two of the most 
significant barriers that have been highlighted in the literature in relation to the implementation of OBE. 
 
Accreditation Criteria and Processes: 
The collected data provided solid evidence of the heterogeneity of accreditation criteria and processes existing 
across various geographical areas and contexts of education [12]. This finding confirmed the previous work, 
which revealed that accreditation was widely formulated as a quality assurance tool to enhance institutional 
efficiency, improvement, and interaction. However, variation in accreditation standard and practices as 
observed indicating differences in the requirement/responsibility and importance/importunate of different 
stakeholders. Transparency, stakeholder accountability and embracing of the stakeholder have been some of 
the issues that dominated the debates on accreditation standards and procedure. 
 

 
Figure 2: Education Sciences 

 
Impact of Global Rankings: 
The literature review discussed how global ranking shaped current institutional policies and practices, shaping 
the performance and legitimacy of higher education institutions and their internationalization. This study 
reveal that institutions are not passive recipients of global rankings but rather they willingly participate in 
generating and promoting rankings for various utilitarian and strategic purposes such as increasing their 
profile and branding, attracting prospective students and academicians, and facilitating international 
collaborations [13]. Nevertheless, some issues pertained to the methodological problems and limitations of the 
global rankings were noted due to the quantitative basis of these rankings and the potential for various kinds 
of selectivity and biases in data gathering and analyzing. 
 

Stakeholder Perspectives Insights 

Institutional Accountability Recognition of accreditation as a mechanism for ensuring institutional 
accountability and transparency. 

Stakeholder Engagement Importance of engaging diverse stakeholders, including students, faculty, and 
employers, in accreditation processes. 

Continuous Improvement Emphasis on accreditation as a catalyst for continuous improvement and 
innovation in higher education institutions. 

 
Qualitative Investigation Findings: 
The quantitative studies using questionnaires with closed-ended questions helped gain quantitative data from 
stakeholders on their perceptive and feelings about OBE, accreditation, and global ranking in higher education. 
 
Perceptions of Quality: 
The opinions of participants regarding the definition and evaluation of educational success focused on the 
possibilities of identifying and evaluating educational success as complex comprehensive development of 
students with their academic performance [14]. The principles encompassing critical thinking, creativity, 
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communication skills, and ethical order were identified as the core areas to define quality in higher learning 
institutions. Nevertheless, some overall evaluation of the quality was made; still, there was an understanding 
that quality assessment is a subjective process, and a multiple-stakeholder, multiple-dimensional approach 
should be implemented. 
 
Challenges in OBE Implementation: 
Interview participants pointed out several barriers to implementing OBE as follows; First, some faculty 
members may not be receptive to the change in practice. secondly, there may be limited resources available for 
supporting OBE. Finally, there may be a misalignment between the assessment practices and OBE. Successful 
implementation was seen as having resulted from proper and adequate faculty development and support 
deemed as essential in eradicating these challenges and reigniting the culture for excellence and constant 
enhancement in institutions of higher learning [27]. Also there were questions about applicability of OBE 
initiatives in large scale to the extend that resource limitations were also considered a major concern. 
 
Role of Accreditation: 
Accreditation as one of the mechanisms of quality assurance was deemed relevance by most participants with 
a widely acknowledge on institutional responsibility, openness and constant development. However, several 
participants spoke out for increasing level of public participation and participation in accreditation process to 
make proper disclosure of accreditation standards and ensures general public is aware of all accreditation 
results and standing. All the respondents concurred with the view that synergy between the accreditation 
agencies, institutions and other stakeholders was central towards increase in efficiency and effectiveness of 
accreditation processes. 
 

 
Figure 3: Advantages of Institutional Accreditation for Higher Education 

 
Global Rankings Influence: 
There was an understanding among participants regarding the impact of ranked positions on institutional 
approaches and activities, including reputation, talent acquisition, and globalization. Still, there are issues with 
quantitative indicators of rankings that refer to the global classifications and disc Feder would associate with 
the validity as well as applicability of certain ranking criteria [28]. This study isolated transparency and 
methodological ways as the main factors that could affect the credibility and utility of Global Rankings as 
benchmarking instruments or performance evaluation. 
 
Integration of Findings: 
The combination of quantitative and qualitative premises has given a clear understanding of the dynamics 
between OBE, accreditation elements, and global rankings in higher learning institutions. Quantitative 
research examines trends and patterns in numbers, and independent and focused qualitative Reasearch 
enriches understanding of stakeholders’ attitudes and agendas. 
Thus, we have seen delineation of the complex nature of quality assessment of higher education that needs an 
multi-perspevtive view and consideration of both quantifiable and qualitative criteria of educational quality. 
Outcome Based Education (OBE) an advanced paradigm in contexts of higher education for improving 
students’ learning outcomes and institutions’ effectiveness could be considered as effective strategy only when 
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crucial pedagogical, organizational and educational issues concerning faculty development, resources and 
assessment correspond to the strategy [29]. 
Accreditation also has the importance in assuring and improving quality of the institutions of higher education 
this way being accounts and efficient balance for the stakeholders and the concerned institutions, and 
guarantee for the educational quality improvement. Nonetheless, there is a critical evaluation of accreditation 
procedures and their importance through the decentralization of the accrediting organizations to make it more 
appropriate to listen to the needs and challenges that prevail in the educational market. 
 

 
Figure 4: Center on International Education Benchmarking 

 
These rankings impose considerable pressure on institutions globally and define concepts such as quality 
within HEIs, making rankings a potent force that fuels competition [30]. However, the debate about the 
validity and usefulness of global rankings that often seek to compare institutions based on the quantity and 
quality of international graduates, raises questions about the robustness of this research methodology. 
 

Key Trends Description 

Competency-Based Learning 
Outcomes 

Emphasis on defining clear, measurable learning outcomes aligned with 
industry needs and student employability. 

Assessment Alignment Challenges in aligning assessment methods with OBE principles, 
including issues related to validity and reliability. 

Faculty Training and Development Importance of providing faculty with training and support to effectively 
implement OBE methodologies. 

 
V. CONCLUSION 

 
Therefore, this work discussed OBE, accreditation criteria, and global rankings of higher education and their 
relationship intricately. A combination of quantitative analysis and a qualitative inquiry used in the study 
provided a rich understanding of the complexity and mechanisms influencing the perception of educational 
quality and institutional performance. The statistical surveying uncovered ubiquitous patterns of practice in 
OBE implementation, accreditation standard reference, and impact of rankings, which is also arenas of 
possibility and concern that exist in each domain. At the same time, the quantitative study gave specific insights 
into the status and dynamics of OBE, accreditation and rankings which has helped to shed light on the nature, 
challenges, and context of these linked processes. Seeking answers to questions ranging from competency-
based learning outcomes to accreditation as a form of constant improvement, the research compiled views and 
results of various learning literature to provide a formal understanding of the research theme. Additionally, 
the syntheses of information across disciplines that were highlighted in the related work were further 
confirmation of the multidisciplinary nature of the field and the applicability of its aims to improve the overall 
quality of existing and projected societal and economic issues. In the future, the conclusions derived from this 
research might be valuable in policy development, curriculum design, and further planning and development 
enhancing the qualitative and competitive aspect of higher education globally. As a result of this study, the 
completed work has offered a platform for stakeholders within the higher education sector to come to a 
common ground that seeks to bridge the existing gap in making improvements in the status of excellence and 
innovation in learning. 
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