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ARTICLE INFO ABSTRACT
This study described the relationship between class interaction and class size in the
Faculty of Language Studies at Sohar University. The sample of this study was
selective. It included lecturers who taught students in the Faculty of Language
Studies. The number of the lecturers with little experience was five while the number
of the experts was fifteen. Two study instruments were utilized, direct observations,
and individual interviews. Furthermore, the reliability of the study was proven by
repeating the research tools several times. The findings showed that in all three study
themes lecturers’ interaction with learners, learners’ interaction with lecturers, and
learners’ interaction with learners, there was an inverse link between class
interaction and class size. The findings showed that there was greater class
interaction in small classrooms than in large classrooms. This finding aligned with
the model of the assumed Constructivism Theory. In order to keep the same number
of students in small classrooms for two to three hours, it is advised that the number
of learners in large classes should be decreased. Additionally, the study suggested
offering lecturers training sessions on how to manage the class interaction in large
classrooms.
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Introduction

Interaction in classrooms between teachers and learners is considered one of the most effective educational
factors in the learning process. Sofian & Rogger (2017) asserted that interaction is the heart of learning in
classrooms and it is an effective way to support the learners' understanding in classrooms. Interaction is the
way of receiving and giving information collaboratively and effectively.

Rhalmi (2016) argued that high interaction in classrooms leads to effective learning and as a result, teachers
contribute in the learning process by providing good techniques in terms of dealing with class interaction in
large and small classes.

Based on the learning theory of constructivism, learning process is a dynamic and active process of
constructing meaning and transforming effective understanding in interaction with learning environment
(Grabinger & Dunlap, 1995).

Edutechwiki (2009) stated that theory emphasizes that effective learning is all about knowledge construction,
collaborative discussions, and active learning strategies in terms of improving interaction in classrooms via
considering the effects of learning environment and the learners' learning styles of understanding details.
Study aim

The study aims to explore the following

o Is there any relationship between class interaction and class size in the Faculty of Language Studies at Sohar
University?

Study Questions

This study discusses three themes as follows:
1. Lecturers' interaction with learners.

2. Learners' interaction with the lecturers.
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3. Learners' interaction with learners.

The study contains sup-questions for investigating the main question which which "Is there any relationship
between class size and class interaction for both large and small classes as follows":

% Is there any relationship between class interaction and class size in terms of lecturers and learners'
interaction?

% Is there any relationship between class interaction and class size in terms of learners' interaction with the
lecturer?

% Is there any relationship between class interaction and class size in terms of learners' interaction with
learners?

Literature Review

Class Interaction in Teaching Process

Class interaction is a major factor in teaching at Sohar University in Oman in both small and large classes.
Class size is a challenging factor in terms of teaching and managing a very big number of learners in a classroom
in many aspects of facilitating productive and collaborative learning that improves class interaction.
Balakrishnan (2017) indicated that in small classrooms learners do not have multiple opportunities to interact
with others as their number is little while they have multiple opportunities to interact with others in large
classes.

Hanum (2017) affirms the role of interaction in helping the teaching and learning process to run smoothly and
increasing learners' communication. It tells how the learners interact among them and the lecturer and even
with the whole class. It supports communication to happen in the classroom. Both the lecturer and the learners
will be active in communication and take part in the teaching and learning process.

Class Size and Learners' Interaction

Balakrishnan (2017) proposed that many techniques ave to be included in classroom interaction to ensure its
effectiveness. This is also consistent with the traits of effective education for the twenty-first century.
Everything done should be interesting, relevant, sensible to the learners, related to their prior knowledge,
abilities, and experiences, capable of arousing their curiosity about new information every time, and either
directly or indirectly applicable to their daily lives. Such tactics might result in deep learning, which is what
the majority of curricula and educational institutions throughout the world aspire for.

This study investigates class interaction, and class size at Sohar University. the following presumed theoretical
framework (model) illustrates the relationship between class size and class interaction.

Class size

N

I !

Class interaction Class interaction

(=) (+)

Figure 1.1, The Presumed Model Illustrating Classroom Size and Class Interaction
The above figure shows that small class size indicates more class interaction and vise versa.

Class Size Challenges

It can be difficult to teach and manage a large group of students in a classroom while still creating effective and
collaborative learning that enhances class engagement. Additionally, the size of tiny classes presents a
challenge for group control because there are so few learners in them. (Davis ,2013).

In large classrooms, low class interaction causes lack of supervision, which prevents lecturers from correcting
students' errors which results in a lack of error correction. All students cannot receive equal attention from the
teachers. Each learner cannot be watched after by the lecturers and as a result they will be perplexed. The
lecturers do not have enough time to grade every paper in large courses. As a result, the learners will be
perplexed and the lecturers don't provide helpful feedback to learners in the classrooms; instead, they simply
check to see if they have finished the assignment. They also squander time checking attendance records and
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delivering directions. On on On the other side, low class interaction occurs in small courses since there aren't
enough students to allow for adequate group and individual sharing of information (Imtias, 2014).

Moreover, the disciplinary problems cause confusion among the learners. However, due to insufficient
students numbers for proper group and individual information sharing, there is little class interaction in small
classrooms. (Shah & Inamullah, 2012).

In contrast, learners can learn more in small settings. In classrooms with a small number of students, lectures
can motivate students to do well; however, this is challenging in classrooms with a large number of students.
Because they think their grades and performance would be better in smaller courses, learners want to enroll in
classes with fewer learners. Additionally, learners perform very poorly in huge classrooms while excelling in
smaller classrooms with fewer learners (Chingos, 2013).

On the other hand, large classrooms cause the lecturers to become more anxious. The challenges and
limitations of low-class contact can be handled by lectures. The lecturers, however, encounter difficulties in
tiny classes and are unable to manage fewer students due to the limited opportunities for conducting multiple
groups' interaction discussions (Miller &Frtz,2003).

Albert (2014) observed that lecturers can better help students in larger classrooms than they can in smaller
classrooms, which instills in learners a sense of responsibility and makes them feel important and respected in
the learning environment. Due to the limited size of the class, there is little interaction among the learners. As
the learners have limited opportunity to interact with others, there is little interaction. Additionally,
Balakrishnan (2017) noted that because there are fewer learners in small classrooms, there are fewer
possibilities for them to interact with one another than there are in large classes.

On the other hand, making groups like Jigsaw or Banjo, which are thought to be beneficial in cooperative
learning groups that can be controlled in large classrooms, allows lecturers to boost the interaction between
learners in huge classes. Due to the small number of learners, lecturers cannot form effective groups in small
classrooms. As a result, in small classrooms, the boredom of the learners affects the lecturers. As a result, the
interaction is drastically reduced (Johnson & Christensen, 2010).

In large classrooms, there is relatively little interaction between professors and students. The teachers in these
classrooms don't have enough time to give each student their undivided attention, which results in a lack of
feedback. Teachers also struggle with minimal interaction in small courses due to their poor detail
understanding. This is the reason Sohar University has now hired certain qualified professors to provide
additional support to students who experience learning challenges in crowded classrooms through advising
sessions and further consultation. The extra supportive classes are conducted in Majlis Support Learning
Center. The role of the professional lecturers in Majlis plays an incredible role at Sohar University because it
assists the learners and helps them to overcome their problems of low interaction in both large and small
classes (Rogger, 2017).

As a lecturer at Sohar University, I have observed that interaction occurs in classrooms more often in smaller
settings. On the other side, when there are slow learners present, the lecturers find it difficult to instruct them
using methods that suit their learning styles.

small classrooms result in very little interaction. Additionally, there is less interaction in large classrooms than
in small ones. Although the high learners’ population creates several opportunities for different discussions,
lecturers and learners both struggle with engagement, information delivery, and information

reception due to the congestion in the classrooms.

Methodology

The study is based on a qualitative case study to investigate whether there is a relationship between class size
and class interaction in the Faculty of Language Studies at Sohar University. Both observations for small and
large classrooms and individual and focus group interviews for 20 lecturers were implemented. The study
explored the reality of relationship and its type whether negative or positive between class size and class
interaction. Table one shows that the interaction of students increase positively with decreasing one class size
and affect with the students’ levels.

Table 1: Relationship between Class Size and Class Interaction Findings and Discussion

Class Number of | General | Specialization | Classsize | Class
students per | course course interaction
class

Frist year 65 15 0 Large Acceptable
Second year 50 9 6 Medium Good
Third year 20 2 10 Small Very good
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21 2 10 Small Very Good
Fourth year 18 0 12 Small Excellent

18 0 12 Small Excellent
Total 191 28 50 - -

This study discovered that small classrooms tend to have greater interaction than large classrooms. The
lecturers stated their worries that they could manage small classrooms but not large ones, with the exception
of tiny classrooms with one-hour sessions. Additionally, they discovered that managing a large number of
learners was particularly difficult compared to managing small classrooms in terms of time management,
supervision, and teaching strategies. They were also afraid that they couldn't accommodate learners in the large
classes. The lecturers lacked the time necessary to use effective teaching techniques, monitoring, and feedback.
Additionally, absenteeism among learners was higher in large classrooms than in small classrooms. This study
also showed that due to time constraints, there is limited contact even in some small classrooms. Due to the
time constraints and the enormous number of learners, both the lecturers and the learners were under pressure
in the large classes.Two- hours or three- hours classes were challenging for the lecturers. Actually, in cramped
classes, the lecturers were unable to monitor the learners' work throughout the sessions. More learners contact
occurs in smaller classrooms than in bigger ones. However, there can occasionally be productive class
interactions in large classrooms when the lecturers are effective in their reinforcement. As a result of their
experience, skilled lecturers can effectively manage learners in large classrooms by giving them enough
feedback thought using effective technology so that they can remember what they have learned. They can
effectively control the classrooms and the pace of the lectures by using body language and gestures.
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