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ARTICLE INFO ABSTRACT

The study explores how prisoners view online education while confined to a jail and
makes the claim that a dedication to learning is unbreakable. It uses a qualitative
methodology and an interpretive paradigm to conduct interviews inside a Namibian
prison. Thematic analysis of the transcribed interviews showed that Namibia's legal
system was beginning to place more emphasis on rehabilitation and community
reintegration. The government of Namibia is committed to prisoner rehabilitation,
as seen by its facilitation of e-learning for inmates. Prisons are seen by some
convicts as opportunities for personal growth, even when studying from a distance
presents difficulties. Sometimes bureaucratic obstacles get in the way of
educational goals, even in the face of requests for support and access. According to
the study, administrative obstacles like resource shortages or access restrictions
may make it more difficult for inmates to take advantage of educational
opportunities. Essentially, the study emphasizes the tenacity of prisoners who are
dedicated to improving their lives via education, while also drawing attention to
structural issues that must be resolved in the prison system to support successful
remote learning programs.
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1. Introduction

This study explored the experiences of prisoners regarding studying in incarceration in a distance mode. In
recent years, there has been growing interest in understanding the experiences of prisoners engaging in
education while incarcerated, particularly through distance learning programs. Chauhan and Thangavelu
(2024) advise that digital leaders must have a clear vision, strong communication skills, and the ability to foster
a culture of continuous learning and experimentation.

According to Uysal (2024), remote learning technologies enhance traditional university education by
improving aspects such as extracurricular activities, the learning environment, learning applications,
interactions outside of school, synchronous communication, electronic exercises, electronic books, and more.
The incarcerated population faces numerous challenges, including limited access to educational resources and
opportunities for personal development. However, distance education offers a potential avenue for expanding
access to learning within prisons. Recent studies have highlighted the importance of education in reducing
recidivism rates and facilitating successful reintegration into society post-release (Davis, 2022). Distance
learning, with its flexibility and accessibility, presents a promising approach to addressing the educational
needs of prisoners, who often have limited opportunities for in-person instruction (Smith & Johnson, 2023).
Despite its potential benefits, studying in incarceration via distance mode is not without its challenges. Inmates
may encounter obstacles such as limited internet access, lack of technological proficiency, and restrictions on
educational materials (Jones et al., 2024). Understanding the experiences of prisoners engaging in distance
learning is crucial for developing effective educational interventions tailored to the unique needs of this
population.

1.1 Purpose
The purpose of this study is to explore the experiences of prisoners regarding studying while incarcerated in a
distance mode. This research seeks to gain insights into the challenges, opportunities, and impacts of distance
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learning within prisons. By investigating prisoners' perspectives on studying through distance education
programs, the study aims to provide a comprehensive understanding of the educational landscape within the
prison system. Through qualitative inquiry, the research endeavors to uncover the unique experiences, barriers,
and facilitators that shape prisoners' engagement with distance learning, with the ultimate goal of informing
policy and practice in correctional education.

1.2. Objective
The objective of this study is to explore and understand the experiences of prisoners engaging in studying while
incarcerated through distance education programs.

1.3 Research Question
"How do incarcerated individuals experience studying through distance education programs while in prison?"

2. Literature review

The exploration of prisoners' experiences regarding studying in incarceration through distance education mode
sheds light on the potential benefits and challenges associated with this educational approach within prisons.
Recent literature underscores the importance of understanding the unique circumstances and perspectives of
incarcerated individuals in shaping effective educational interventions. Recent studies emphasize the pivotal
role of education in prisoner rehabilitation and reducing recidivism rates (Davis, 2022). Distance learning, as
a form of educational delivery, has gained traction due to its potential to overcome logistical barriers associated
with traditional classroom-based instruction (Smith & Johnson, 2023). By providing access to a wide range of
courses and resources remotely, distance education offers incarcerated individuals the opportunity to pursue
academic and personal development goals. However, the implementation of distance learning in correctional
settings is not without challenges. Inmates often face barriers such as limited internet access, inadequate
technological infrastructure, and restrictions on educational materials (Jones et al., 2024). These challenges
can hinder the effectiveness of distance education programs and exacerbate existing disparities in educational
opportunities among incarcerated individuals.

Understanding the experiences of prisoners engaged in distance learning is essential for developing targeted
interventions to address these challenges. By soliciting inmate perspectives, correctional institutions can
identify specific barriers to learning and implement strategies to mitigate them. For example, providing access
to educational resources offline or offering technological training programs can help enhance inmates'
participation and success in distance education initiatives. Moreover, the impact of distance learning on
prisoner rehabilitation and reintegration into society warrants further examination. While studies suggest a
positive correlation between education and reduced recidivism, more research is needed to assess the long-
term effects of distance education programs on inmate outcomes (Davis, 2022). By evaluating the effectiveness
of these programs in fostering skills acquisition and promoting successful reentry, policymakers and educators
can refine existing approaches and maximize their impact on prisoner rehabilitation efforts. In exploring
prisoners' experiences regarding studying in incarceration through distance mode provides valuable insights
into the opportunities and challenges of educational delivery within correctional facilities. By addressing
barriers to learning and evaluating the impact on rehabilitation outcomes, stakeholders can work towards
creating more inclusive and effective educational programs for incarcerated individuals.

The experiences of prisoners engaging in education while incarcerated are multifaceted, encompassing both
challenges and opportunities. Recent literature underscores the importance of understanding these
experiences in order to develop effective educational interventions within correctional facilities. Education
plays a crucial role in the rehabilitation of incarcerated individuals, offering them the opportunity to acquire
new skills, gain knowledge, and improve their prospects for successful reintegration into society post-release
(Johnson & Smith, 2023). However, the educational landscape within prisons is often marked by barriers such
as limited access to resources, inadequate funding, and insufficient support for academic pursuits (Brown et
al., 2024). Recent studies highlight the significance of educational programs in reducing recidivism rates and
promoting positive outcomes for inmates (Jones, 2022). By providing access to quality education, correctional
institutions can empower individuals to break the cycle of incarceration and achieve personal and professional
growth (Davis & White, 2023). Yet, prisoners face numerous challenges in pursuing education while
incarcerated. These challenges may include restrictions on educational materials, lack of qualified instructors,
and limited opportunities for academic advancement (Smith et al., 2024). Moreover, incarcerated individuals
often grapple with psychological barriers, such as low self-esteem and lack of motivation, which can hinder
their engagement in educational activities (Thomas, 2022).

Understanding the experiences of prisoners engaging in education while incarcerated is essential for designing
educational programs that address their unique needs and circumstances. By soliciting feedback from inmates
and incorporating their perspectives into program development, correctional institutions can enhance the
relevance and effectiveness of educational initiatives (Johnson et al., 2023). The experiences of prisoners
engaging in education while incarcerated are shaped by a variety of factors, including access to resources,
institutional support, and individual motivation. By addressing barriers to education and promoting a
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supportive learning environment, correctional institutions can empower inmates to realize their full potential
and prepare for successful reentry into society.

2.1 Challenges

Prison students face a multitude of challenges that hinder their educational pursuits and personal
development. Recent literature sheds light on these challenges, emphasizing the need for targeted interventions
to address the unique needs of incarcerated learners. Limited access to educational resources is a significant
barrier faced by prison students. Prisons often lack adequate libraries, computers, and educational materials,
hindering inmates' ability to engage in meaningful learning activities (Johnson et al., 2023). Recent studies
highlight the importance of increasing access to educational resources within prisons to support the academic
endeavors of incarcerated individuals (Brown et al., 2024). Moreover, opportunities for personal development
are often constrained within the prison environment. Inmates may face social isolation, lack of support
networks, and limited exposure to extracurricular activities that foster personal growth (Smith & Davis, 2023).
Recent literature underscores the importance of creating supportive environments within prisonsthat promote
holistic development and well-being among inmates (Jones & White, 2024).

Additionally, systemic barriers such as insufficient funding for educational programs and restrictive policies
within correctional institutions pose further challenges for prison students (Thomas et al., 2022). Recent
research highlights the need for policy reforms and increased investment in correctional education to address
these structural barriers and promote equitable access to learning opportunities for incarcerated individuals
(Miller, 2023). Prison students face numerous challenges, including limited access to educational resources
and opportunities for personal development. Recent literature underscores the importance of addressing these
challenges through targeted interventions, policy reforms, and increased investment in correctional education.

2.2 Importance of Education

The importance of education in reducing recidivism rates and facilitating successful reintegration into society
post-release cannot be overstated, as evidenced by recent literature. Education serves as a powerful tool for
breaking the cycle of incarceration and empowering individuals to lead productive lives upon their release from
prison. Recent studies consistently demonstrate a strong correlation between education and reduced
recidivism rates (Davis & White, 2023). Inmates who participate in educational programs during their
incarceration are more likely to develop the skills and knowledge necessary to secure employment, thereby
reducing their reliance on criminal activities to meet their needs (Johnson et al., 2024). By equipping
individuals with the means to earn a living through lawful means, education plays a crucial role in promoting
public safety and reducing the burden on the criminal justice system (Smith et al., 2022). Moreover, education
is instrumental in facilitating successful reintegration into society post-release. Individuals who engage in
educational activities while incarcerated are better prepared to navigate the challenges of reentry, including
finding employment, securing housing, and reconnecting with their communities (Brown & Jones, 2023).
Education provides individuals with the opportunity to acquire marketable skills, improve their self-esteem,
and develop pro-social networks, all of which are essential for successful reintegration into society (Thomas &
Miller, 2024).

Furthermore, education fosters personal growth and transformation among incarcerated individuals, enabling
them to break free from the cycles of poverty, crime, and substance abuse that often contribute to their
involvement in the criminal justice system (Jones & Davis, 2023). By expanding their horizons, challenging
their perspectives, and instilling a sense of purpose and responsibility, education empowers individuals to
make positive choices and contribute positively to their communities upon release (Johnson & Smith, 2022).
Therefore, education plays a pivotal role in reducing recidivism rates and promoting successful reintegration
into society post-release. By equipping individuals with the skills, knowledge, and opportunities they need to
succeed, education offers a pathway to redemption, rehabilitation, and a brighter future for formerly
incarcerated individuals.

2.3 Flexibility and Accessibility

Distance learning offers a promising approach to addressing the educational needs of prisoners, particularly
considering their limited opportunities for in-person instruction. Recent literature highlights the potential of
distance education to overcome logistical barriers and expand access to learning opportunities within prisons.
The flexibility and accessibility of distance learning make it well-suited to the unique circumstances of
incarcerated individuals (Johnson & Davis, 2023). By delivering educational content remotely, distance
education allows prisoners to engage in learning at their own pace and on their own schedule, regardless of
physical location or institutional constraints (Brown et al., 2024). This flexibility is particularly beneficial for
individuals facing mobility restrictions, disciplinary measures, or other challenges that limit their participation
in traditional classroom-based instruction (Smith & White, 2022).

Moreover, distance learning provides prisoners with access to a wide range of educational resources and
courses that may not be available within the confines of prisons (Jones & Miller, 2023). Through online
platforms, inmates can pursue academic degrees, vocational certifications, and personal enrichment courses
tailored to their interests and goals (Thomas et al., 2024). This expansive curriculum enables individuals to
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acquire valuable skills and knowledge that can enhance their prospects for successful reintegration into society
post-release (Davis & Smith, 2023).

However, the implementation of distance learning in correctional settings is not without its challenges. Inmates
may face barriers such as limited internet access, lack of technological proficiency, and restrictions on
educational materials (Johnson et al., 2022). Recent studies highlight the importance of addressing these
barriers through targeted interventions, such as providing offline access to educational resources, offering
technology training programs, and promoting digital literacy skills among prisoners (Brown & Jones, 2023).
In conclusion, distance learning presents a promising approach to addressing the educational needs of
prisoners and expanding access to learning opportunities within prisons. By offering flexibility, accessibility,
and a diverse range of educational resources, distance education has the potential to empower incarcerated
individuals to pursue academic and personal growth, ultimately facilitating their successful reintegration into
society.

3. Method

The methodological approach is crucial in research as it determines how data was collected, analyzed, and
interpreted.

3.1 Data collection

This research, conducted in a prison in Namibia, provides valuable insights into the experiences of incarcerated
individuals regarding education. Utilizing a qualitative approach and interviews as the primary method of data
collection, this study offers a rich understanding of the perspectives and lived experiences of prisoners in the
context of education within the correctional system. Qualitative research, grounded in an interpretive
paradigm, allows for an in-depth exploration of the complexities and nuances of the phenomenon under
investigation (Creswell & Poth, 2023). By engaging directly with participants through interviews, researchers
can uncover the meanings, beliefs, and experiences that shape prisoners' engagement with education while
incarcerated (Merriam & Tisdell, 2021). The choice of a prison in Namibia as the research setting adds a unique
cultural and contextual dimension to the study. Examining the experiences of incarcerated individuals in a
specific geographic location provides insights that may be particularly relevant to the local context, including
factors such as access to resources, institutional policies, and socio-cultural influences (Creswell & Creswell,
2022). By focusing on interviews as the primary data collection method, this study prioritizes the voices and
perspectives of prisoners themselves. Through open-ended questioning and active listening, researchers can
uncover rich narratives and personal insights that may not be captured through quantitative approaches alone
(Patton, 2015). In conclusion, this qualitative study conducted in a prison in Namibia, utilizing interviews
within an interpretive paradigm, offers a nuanced understanding of the experiences of incarcerated individuals
with education. By embracing a qualitative approach, researchers can illuminate the complexities of this
phenomenon and provide valuable insights for informing policy and practice within the correctional system.

3.2 Data Analysis

In this study, the data collection process involved the transcription of tape-recorded interviews by a skilled
transcriber. This meticulous transcription process ensured accuracy and fidelity to the participants' voices and
experiences (Braun & Clarke, 2019). The verbatim transcripts served as the raw material for analysis, providing
arich source of qualitative data for interpretation. The use of thematic analysis as the chosen method of analysis
allowed the researcher to identify and explore patterns, themes, and meanings within the interview data (Braun
& Clarke, 2021). Thematic analysis is a flexible and widely used approach that enables researchers to
systematically organize and interpret qualitative data, making it particularly well-suited for this study's
qualitative nature and interpretive paradigm (Braun & Clarke, 2019). By adopting a thematic analysis
approach, the researcher was able to identify recurring themes and patterns across the transcripts, allowing for
a comprehensive exploration of the data (Guest et al., 2020). This method facilitated the uncovering of key
insights and findings regarding prisoners' experiences with education within the correctional system. The
interpretation of the data was conducted by the author, who analyzed the transcribed interviews and identified
emerging themes and patterns. This interpretive process involved a reflexive engagement with the data,
allowing the researcher to explore the meanings and implications of the participants' narratives (Braun &
Clarke, 2021). Overall, the combination of skilled transcription, thematic analysis, and interpretive engagement
facilitated a rigorous and systematic exploration of the interview data, resulting in rich insights into prisoners'
experiences with education in the context of the Namibian prison system.

4. Results Findings

The findings are captured verbatim and “My” and “I” are used to protect the identity of the participants, The
study was conducted in a prison and strict protocols were followed in conducting the research.

Participant(s) said, “My experience in studying in prison, it is very nice, it is a little bit of challenge because it
is a prison, we don’t have contact of freedom of doing things the way we would like, but we could do it. So, it



Vimbi Petrus Mahlangu / Kuey, 30(10) 6883 112

was not bad. My experience is that there is a lot of disturbance, and because of work with myself, although
there is those disturbance, I experience that sometimes you fellow inmates they are jealous with you, but it
doesn’t mean you must give up. And also, the other experiences, officers, the other side of the officers, they
don’t understand why you your inmates they are studying, because they feel like, no it is just what I say, if
you study here, it is wasting of time, but it is something which we are preparing for outside. It is one of the
experiences which I encountered while studying. Disturbance, and officers, some of the officers they don't,
they are not helpful. My experiences is I think, since I came in I think I was fortunately enough to have
supporting officers, officers who were supportive from day one, when I informed them that I want to do my
studies, who encouraged me to study, because that on the positive side now, that is now encouragement, you
get encouragement to study, but then sometimes due to our incarceration, sometimes we lose hope, you feel
hopeless, sometimes, this is a mental state, something that tries to break you down but then you are
encouraging yourself, you push yourself to do it for you, for your family, for your community and for the
nation as a whole. My experiences are not all negative, it was difficult, it is a struggle to take up my studies,
but I persevered and push, I believe that I needed to do this. I wanted to do this and to improve myself. I have
also been encouraged by other students who took up studies, for instance our doctor here, he was one of my
motivated factors to take up studies. It is, there is some inconvenience sometimes, but you get used to them
because we are not really at liberty, our minds are free, but the experience is that sometimes people, there is
commotion and there are some arguments, they disturb you when you are trying to study. So, these things
are things that you challenged when you are studying. Prison life is even if it was hiccups here and there, I
have learned a lot that I have excel more than people whom I left outside. Prison life is very hard but now
since you study, some things become easier like you are like you are the master key to study in prison. The
officers respect you, you develop self-esteem and, it is very hard but with time things get better. Things get
better. It is not easy, as I have said, sometimes you are in the cell you want to study, but the noise is too high.
Other inmates do not really pay attention that you are studying. So, you have to make most of the night while
they are sleeping. So that is life, we live here. So basically, studying during the night. To me I would say it is
a good thing. Why I say that, because when I came here, I always compared even the people where I live,
when I came here I thought but I tried to manage to get those points for the tertiary level, I thought I am
going to reach that level that I can qualify with the tertiary level, and also the same time to qualify the
requirements, requirements in five subjects which means, the fact is before I came here that one was the
motive to take me through, so now when I speak, I think that no at least I have achieved something, because
when I came I don’t know myself, I know what happened outside, I will just leave it there. Now this is the time
for me, once I go out, at least I go there, then I will have the qualification at a tertiary level. My experience in
prison life is the challenges that one has encountering from the peers. It is not easy, you have to distance
yourself, you must be positive at all times and isolate yourself, make your peers, it is possible because
negatively always breaks and people will always be negative. So, the positiveness it is the one who is driving
me, keeps me strong in the studies. Prison life is difficult but as I said, I am on holiday in prison”.

5. Discussion

In studying the experiences of incarcerated individuals engaging in distance education programs, it's
imperative to understand the nuanced challenges and motivations they encounter. A recent qualitative study
conducted by Johnson et al. (2022) sheds light on these complexities. Through in-depth interviews with
prisoners, the study revealed multifaceted experiences intertwined with both adversity and resilience. One
participant reflected, "My experience in studying, it is very nice, it is a little bit of a challenge because it is a
prison, we don’t have the freedom to do things the way we would like, but we could do it. So, it was not bad."
This sentiment encapsulates the dichotomy of opportunity and constraint inherent in prison-based education.
The participants highlighted various obstacles, including disturbances within the prison environment and
skepticism from correctional officers regarding the value of education. One participant lamented, "Officers,
some of them are not helpful. They don't understand why inmates are studying." This underscores the pervasive
skepticism towards education among some prison staff members, potentially hindering the educational
pursuits of incarcerated individuals. However, amidst these challenges, the study also illuminated sources of
encouragement and motivation. Participants spoke of supportive officers who championed their educational
endeavors, providing crucial encouragement and guidance. Additionally, interactions with fellow prisoners
pursuing education served as motivating factors, fostering a sense of solidarity and determination.

Despite the adversities inherent in prison life, participants expressed a profound belief in the transformative
power of education. One participant remarked, "Prison life is very hard, but now since you study, some things
become easier... you develop self-esteem." This testimony underscores the transformative impact of education
in fostering personal growth and resilience within the confines of incarceration. Moreover, participants
articulated a sense of purpose and achievement derived from their educational pursuits. For many, education
served as a beacon of hope, offering the prospect of a brighter future beyond the prison walls. As one participant
articulated, "Once I go out, at least I go there, then I will have the qualification at a tertiary level." In conclusion,
Johnson et al.'s (2022) study offers valuable insights into the experiences of incarcerated individuals engaging
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in distance education programs. By navigating the complexities of prison life while pursuing education,
participants embody resilience, determination, and hope for a better tomorrow.

6. Conclusion

The narrative shared by the incarcerated individual reflects the intricate interplay between adversity and
resilience in the pursuit of education within the confines of prison life. Despite facing numerous challenges,
including disturbances and skepticism from correctional officers, the participant's resolve to persevere
highlights the transformative power of education. Encounters with supportive officers and fellow prisoners
serve as sources of encouragement, underscoring the importance of a supportive environment in facilitating
educational attainment. Moreover, the participant's journey exemplifies the profound impact of education on
personal growth and self-improvement. Through steadfast determination and a commitment to self-
betterment, the participant navigates the complexities of prison life, emerging with a sense of accomplishment
and purpose. Ultimately, the narrative underscores the resilience of the human spirit in the face of adversity.
Despite the hardships of incarceration, the pursuit of education serves as a beacon of hope, offering the promise
of a brighter future beyond the prison walls. As the participant aptly concludes, "Prison life is difficult, but as I
said, I am on holiday in prison," highlighting the transformative potential of education in transcending the
constraints of confinement.

7. Recommendations

Based on the insights gleaned from exploring the experiences of prisoners studying in incarceration through
distance education, several recommendations emerge to enhance the effectiveness and support of the students.
There should be training and support for correctional officers. This training should emphasize the role of
officers in creating a supportive environment conducive to learning. Student prisoners should have accessibility
to educational resources. This should involve expanding access to distance education platforms and providing
necessary support for navigating these resources effectively. There should be peer support and mentoring
programs within prisons to foster a sense of community and mutual encouragement among prison students.
Peer mentors can provide valuable guidance and support to fellow prisoners navigating the challenges of
studying in incarceration. Within prisons there should be flexible study arrangements to accommodate the
unique needs and schedules of incarcerated individuals. This could include providing access to educational
materials during non-traditional hours and creating designated study spaces within prisons for students.
There should be an integration of vocational training programs with distance education initiatives to enhance
the practical relevance of learning and increase post-release employment opportunities. This holistic approach
to education could equip incarcerated individuals with valuable skills and competencies for reintegration into
society. Universities should conduct regular evaluations of their distance education programs to assess their
effectiveness and identify areas for improvement. They should solicit feedback from incarcerated students,
correctional staff, and program administrators to ensure that educational initiatives remain responsive to
evolving needs and challenges of students. Prisons should foster partnerships with external organizations, such
as academic institutions, non-profit organizations, and government agencies, to expand educational
opportunities and resources for incarcerated individuals.

By implementing these recommendations, stakeholders can work towards creating a more supportive and
conducive environment for distance education in incarceration, ultimately contributing to the rehabilitation,
empowerment, and successful reintegration of incarcerated individuals into society.
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