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ARTICLE INFO ABSTRACT 
 The paper presents an extensive study of Information & Communication 

Technology (ICT) infrastructure within rural schools in the state of Jharkhand, 
India. It aims to explore the status of ICT resources availability, adequacy and 
utilization in a cross-section of rural educational institutions in Rajasthan. By 
using a mixed-data approach, including surveys, interviews and direct 
observations, the study provides valuable information on where ICT in education 
currently stands within this region. The findings reveal a sizable gap in access to 
and use of ICTs ultimately reiterating the need for specific interventions if we are 
looking at bridging this digital divide within the framework of elementary 
education in rural India. The study adds to the growing body of ICT in education 
literature within developing countries and offers practical policy and practice 
directions. 

 
Introduction: 

 
In the 21st century digital world, ICT is fast consolidating its role as an essential part of all education systems 
everywhere. The inclusion of ICT in education can revolutionize the teaching-learning system, improving 
academic performances and training students to fit into a technology dependent world market (UNESCO, 
2019). But in the developing world, where that divide is deep and digital - relatively few computers per person; 
little web access outside city limits - realizing those benefits equitably remains a challenge. 
India, which homes 1/7 of Worlds Population and still a country with large diversity has undertaken some 
remarkable strides towards the promotion of ICT in education- Its National Policy on Information and 
Communication Technology in School Education (MHRD, 2012) richly gather it all. However, such measures 
notwithstanding in rural areas always remain the backwaters of ICT infrastructure and implementation. 
Eastern India, the state of Jharkhand is an interesting case study where ICT-enhanced education can be used 
as a tool for development in rural areas 
Jharkhand, created in 2000, is known for its large tribal population and being a mostly rural society. The state 
has been attempting to develop the educational infrastructure with an emphasis on utilization of Information 
and Communication Technology (ICT) for uplipment in illustrative quality among rural areas. Yet 
comprehensive study exploring the ground realities of ICT infrastructure in rural schools is lacking, especially 
pertaining to Jharkhand. 
The objective of this research is to overcome the gap in context by empirically study the state, quality and usage 
characterizes of ICT infrastructure that are made available at level rural schools located within Jharkhand. The 
objectives of the study are to discover those elements that are impeding efficient integration and developing 
solutions for targeted social groups in order to bridge digital divide among rural education. 
The paper is organized as follows: Section 2 explains the research goals, and then introduces the methodology 
in Section 3. The results and analysis are found in Section 4 explains availability, adequacy, utilization of ICT 
infrastructure. After presenting the findings, Section 5 considers their implications in light of existing theory 
and evidence and finally section 6 concludes with drawing on these to recommendations for policy and practice.
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2.    Research Objectives 
The aims of this study are as follows: 
1. To study on the availability of ICT infrastructure in rural schools of Jharkhand. 
2. To assess the efficacy of current ICT resources in fulfilling educational requirements 
3. To analyze the extent and pattern of the use of ICT in teaching-learning those processes were analyzed. 
4. To explore constraints that hampered fruitful ICT integration among the rural schools 
5. To recommend the measures for improving ICT infrastructure and its utilization in rural education. 
This cross-sectional exploratory study thus used mixed-methods to examine the ICT scenario in rural schools 
of Jharkhand. It was a retrospective review of data for an 18-month period, January 2022 to June 2023. 
3.1 Sample Selection: A stratified random sampling method was adopted to select 150 rural schools from 
the entire 24 districts of Jharkhand. The sample was from government schools, aided and private schools as 
multiple types of school were needed for greater representation. 
3.2 Data Collection: The following methods were used for data collection: 
a) Surveys: In this study, structured questionnaires were used to collect quantitative data about ICT 
availability, adequacy, and utilization among school administrators, teachers, and students. 
b) Interviews: Optimism and challenges of the incorporation of ICT were explored through semi-structured 
meetings with 50 school principals and 100 teachers. 
c) Observations: Onsite observations in 75 schools are used to assess the physical development and actual use 
of ICT resources. 
d) Document Analysis: For context, school records, government reports, and policy documents were looked 
at. 
3.3 Data Analysis: 
Descriptive and inferential statistical analysis were utilized to analyze quantitative data, including frequency 
distributions cross-tabulations chi-square tests. Transcript and observational data were analyzed through 
descriptive indexing note-taking which summarizes specific characteristics of documents, events or 
individuals. Data were then systematically reviewed to identify themes using NVivo software. 
 

4. Results and Analysis 
 

4.1 Availability of ICT Infrastructure 
The study uncovered substantial inequities in the access to basic ICT infrastructure within rural schools of 
Jharkhand. 
 
Key findings: 
● 68% of surveyed schools had at least one computer lab. 
● The average student-to-computer ratio was 40:1, with significant disparities between districts. 
● Only 42% of schools had a stable internet connection. 
● 75% of schools reported having at least one projector, but only 30% had interactive whiteboards. 
● 90% of teachers owned smartphones, but only 60% used them for educational purposes. 

 

 
Figure 1: Distribution of ICT Resources in Surveyed Schools 
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Table 1: Distribution of ICT Resources across Surveyed Schools 

ICT Resource Percentage of Schools 

Computer Lab 68% 

Internet Connection 42% 

Projector 75% 

Interactive Whiteboard 30% 

Tablets for Students 15% 

 

4.2 Adequacy of ICT Infrastructure 
The availability of ICT resources is essential, but so too are the sufficiency with which they serve educational 
requirements. 
Key findings: 
● For instance, 70 percent of school administrators said their ICT infrastructure was not ready to host adequate 

digital resources. 
● 85% of teachers felt they needed more computers to effectively integrate ICT into their teaching. 
● Only 25% of schools with computer labs reported having up-to-date hardware and software. 
● 60% of schools with internet access reported frequent connectivity issues, hindering effective use. 

 

4.3 Utilization of ICT Infrastructure 
Our study conducted an examination of the integration of ICT resources into teaching and learning processes. 
Key findings: 
● On average, computer labs were used for only 10 hours per week. 
● 65% of teachers reported using ICT for administrative tasks rather than instructional purposes. 
● Only 30% of teachers had received formal training in ICT integration in education. 
● Students in schools with better ICT infrastructure showed higher levels of digital literacy and engagement. 

Figure 2: ICT Usage by Teachers in Rural Schools of Jharkhand Table 2: Teacher ICT Training Status 
 

Training Level Percentage of 
Teachers 

No Training 40% 

Basic Training 30% 

Advanced Training 20% 
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Expert Level 10% 

 
5. Discussion 

 
The findings of this study underscore the heterogeneous ICT landscape in rural schools or Jharkhand. Despite 
the gains in basic ICT resources, several barriers to access and use persist. 
5.1 Digital Divide: Results illustrate an enduring digital divide, not only between urban and rural schools, 
but also within the subcategory of rural areas. Schools with fewer resources, or located in more rural areas or 
lower socio-economic neighborhoods also have less access to ICT and therefore could actually worsen existing 
educational disparity. 
5.2 Infrastructure Challenges: The deficiency of ICT infrastructure (Reliable Internet Connection, 
Updated hardware) is a huge barrier in the way for tech-integration with education. The high student-to-
computer ratio restricts students from getting the hands-on experience they need, which could stunt their 
digital competency. 

5.3 Underutilization of Resources: The analysis also uncovers a troubling utilizing existing ICT 
resources. he reasons for this can be due to a number of factors such as, teacher training, technical support 

and the lack of integration in their curriculum. 

Figure 3: Trend in Average Weekly Computer Lab Usage (2019-2023) 
 
 
5.4 Teacher Preparedness: The small portion of teachers who had been formally trained in ICT strongly 
point to a critical shortage in teacher readiness. This play a very important role in the usage of already existing 
resources and it is also reflecting on ICT based instructions. 
 
5.5 Policy Implications: The results highlight the importance of policies specifically designed to tackle ICT 
infrastructure inequalities in rural schools. Given this, these policy measures should offer more than just mere 
hardware but also sufficient internet connectivity as well as regular maintenance and training for teachers. 
 
  
5.6 Impact on Student Performance 

Table 3: Impact of ICT Integration on Student Performance 

Subject Improvement in Test 
Scores 

Increase in 
Engagement 

Mathematics 15% 25% 

Science 18% 30% 

Language 12% 20% 
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Social Studies 10% 22% 

 
6. Conclusion and Recommendations 

 
The study gives a realistic picture of the current state of ICT infrastructure in rural schools, Jharkhand showing 
not only progress but also considerable challenges remaining. Basic ICT resources are increasingly but 
adequacy, quality and utilization more generally continue to be a significant barrier towards effective 
integration of ICTs in education. 
Based on the findings, the following recommendations are proposed: 
1. Targeted Infrastructure Investment: Prioritizing investment to schools with the most severe infrastructure 

gaps by providing stable internet connections and reducing student-to-computer ratios. 
2. Comprehensive Teacher Training: Create a state-level or national ICT training program for teachers, 
targeting capacity-building in the technical and pedagogical aspects of integration. 
3. Technical Support Systems: Develop ICT support professionals network to help schools upkeep the 
resources and troubleshoot any technical issues ensuring maximum uptime of ICT assets. 
4. Curriculum Integration: Introduce curriculum revision that integrates ICT in education effectively 
into all areas of study and provides teachers with specific information on how to use this technology for 
teaching. 
5. Community Engagement: Involve  local  communities in ICT initiatives, potentially through   after-
school programs that allow community Partnerships members to access school ICT resources. 
6. Regular Monitoring and Evaluation: Implement a system for regular assessment of ICT infrastructure 
and its utilization to inform policy decisions and resource allocation. 
7. Public-Private : Explore partnerships with technology companies to provide resources, expertise, and 
potentially discounted hardware and software to rural schools. 
 
By addressing these areas, Jharkhand can work towards bridging the digital divide and ensuring that rural 
students have equitable access to the benefits of ICT in education. Future research should focus on longitudinal 
studies to assess the impact of ICT integration on educational outcomes and employability of rural students. 
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