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ARTICLE INFO ABSTRACT 

 

 

The hospitalisation of children in pediatric units imposes substantial psychological and 
emotional burdens on mothers, often exacerbating anxiety and stress while 
diminishing their quality of life. This review aims to synthesise existing research on 
these challenges, focusing specifically on hospitals in Bangalore. This comprehensive 
review analysed 45 studies conducted between 2000 and 2023, sourced from PubMed, 
Scopus, and Google Scholar databases. Studies were selected based on their relevance 
to anxiety, stress, and quality of life among mothers of pediatric patients in Bangalore 
and included both quantitative and qualitative research. The review revealed that 
anxiety levels among mothers were significantly high, with approximately 70% of 
studies reporting moderate to severe anxiety. Contributing factors included 
uncertainty about the child’s health, financial pressures, and insufficient support from 
healthcare providers. Similarly, 80% of the studies indicated elevated stress levels due 
to prolonged hospital stays, frequent medical appointments, and the need to balance 
caregiving with other responsibilities. Quality of life was notably impacted, with 
mothers experiencing chronic fatigue, sleep disturbances, and social isolation. Mixed 
perceptions of healthcare trajectories were noted, with many mothers expressing 
dissatisfaction due to long waiting times and bureaucratic hurdles. The findings 
underscore the urgent need for improved communication between healthcare 
providers and families, enhanced support systems within hospitals, and targeted 
interventions to address these mothers' psychological and emotional needs. Future 
research should focus on longitudinal studies to understand the long-term impacts of 
caregiving on mothers' mental health and quality of life. Addressing these challenges 
through empathetic care and comprehensive support programs can significantly 
improve the well-being of mothers and the overall healthcare experience. 
 
Keywords: Anxiety, Stress, Quality of Life, Mothers, Pediatric Patients, Healthcare 
Trajectories, Bangalore, Systematic Review. 

 
INTRODUCTION 

 
The hospitalisation of children in pediatric units presents a significant psychological and emotional challenge 
for their mothers. The distress associated with a child's illness and hospitalisation can lead to heightened levels 
of anxiety and stress, profoundly impacting the mothers' overall quality of life. The situation is further 
complicated by the emotional burden of witnessing their child’s suffering and the uncertainty regarding the 
child's health outcomes. 
 
Bangalore, a bustling metropolitan city in India, further compounds these challenges by the region's unique 
healthcare environment and cultural dynamics. Bangalore, known for its advanced medical facilities and 
diverse population, presents a distinct context for examining these issues. The city's healthcare landscape 
includes a mix of public and private hospitals, each with varying levels of resources and patient care standards. 
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This diversity in healthcare settings influences mothers' experiences as they navigate the medical system for 
their child's treatment. 
 
Cultural expectations and social norms in India play a critical role in shaping mothers' experiences. Traditional 
family structures and societal roles often place a significant caregiving burden on mothers, which can 
exacerbate their stress and anxiety levels during their child's hospitalisation. The cultural emphasis on 
maternal responsibility and the stigma associated with seeking psychological help can further impact their 
mental well-being. 
 
Moreover, social support systems available to these mothers vary widely, ranging from extended family 
networks to formal support groups and community resources. The presence or absence of robust support 
systems can significantly affect how mothers cope with the stress and anxiety of their child's hospitalisation. 
 
Given this backdrop, the present study aims to conduct a comprehensive review of the assessment of anxiety, 
stress, and quality of life among mothers of pediatric patients in Bangalore. Focusing on their perceptions of 
healthcare trajectories in selected hospitals, this research seeks to uncover the multifaceted influences on their 
psychological well-being. Understanding these experiences is crucial for developing targeted interventions and 
support mechanisms to alleviate the burden on these mothers and enhance their quality of life during such 
challenging times. 

 
BACKGROUND AND RATIONALE 

 
The emotional and psychological burden borne by mothers of pediatric patients is a well-documented 
phenomenon. Studies have consistently shown that the stress of managing a child's illness, combined with the 
demands of navigating healthcare systems, can lead to severe anxiety, depressive symptoms, and a notable 
decline in overall quality of life (QoL) (Gupta et al., 2018; Senger et al., 2020). This burden is particularly 
intense in settings where healthcare resources may be strained, as is often the case in many urban hospitals in 
India. 
 
In Bangalore, the situation is further exacerbated by cultural factors that place additional pressures on 
caregiving mothers. Traditional gender roles often dictate that mothers are the primary caregivers, which can 
lead to increased stress and anxiety when their children are hospitalised. Additionally, societal expectations 
and stigmas associated with illness can further complicate the emotional landscape for these mothers (Kumar 
et al., 2021). 
 
Research has highlighted several key factors contributing to the heightened stress and anxiety levels 
experienced by these mothers. Financial constraints are a significant stressor, as many families struggle to 
afford the cost of prolonged medical care. The complexity and bureaucratic nature of the healthcare system in 
Bangalore also add to the stress, as mothers often find it challenging to navigate through the necessary 
procedures and paperwork (Rosenberg et al., 2016). 
 
Moreover, the continuous demands of caregiving, such as managing the child’s medical needs, coordinating 
with healthcare providers, and maintaining household responsibilities, leave little room for mothers to care 
for their own physical and mental health. This chronic stress can lead to a range of adverse health outcomes, 
including sleep disturbances, chronic fatigue, and increased susceptibility to mental health issues such as 
depression and anxiety (Jones et al., 2019; Balaji et al., 2019). 
 
The Need for Comprehensive Support Systems 
Given these challenges, there is an urgent need for comprehensive support systems tailored to the needs of 
mothers of pediatric patients in Bangalore. Such support systems should include psychological counselling, 
social support networks, and practical assistance in navigating the healthcare system. Training healthcare 
providers to offer empathetic and culturally sensitive care can also significantly improve the overall healthcare 
experience for these mothers (Epstein & Street, 2011; Shields et al., 2012). 
 
In conclusion, addressing the psychological and emotional challenges faced by mothers of pediatric patients in 
Bangalore requires a multifaceted approach. By understanding and addressing the unique stressors these 
mothers face, healthcare providers, policymakers, and community organisations can work together to improve 
their quality of life and provide more effective support during their children's hospitalisation. 

 
GAP ANALYSIS 
The review identified significant gaps in understanding the long-term impacts of caregiving on mothers' 
mental health, with a need for longitudinal studies. Cultural and socioeconomic contexts specific to Bangalore 
are often overlooked, requiring more tailored research. There is a lack of comparative studies on mothers from 
different backgrounds and with various child medical conditions, and limited evidence on the effectiveness of 
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specific interventions. Additionally, the role of support networks and the impact of training healthcare 
providers in empathy and communication are under-researched. Addressing these gaps can enhance support 
systems and improve mothers' well-being. 
 
NEED FOR THE PRESENT STUDY 
The present study is essential due to the significant gaps in existing research on the mental health and quality 
of life of mothers of pediatric patients in Bangalore. Current literature predominantly consists of cross-
sectional studies, which fail to capture the long-term psychological impacts of caregiving. There is also a lack 
of focus on the cultural and socioeconomic contexts unique to Bangalore, which are crucial for developing 
effective, culturally sensitive interventions. Additionally, the effectiveness of specific support strategies and 
interventions remains under-researched, and there is insufficient exploration of the role of support networks 
and healthcare provider training in mitigating maternal anxiety and stress. Addressing these gaps will provide 
a more comprehensive understanding and lead to better support systems, ultimately improving the well-being 
of these mothers. 
 

OBJECTIVES 
 

This comprehensive review aims to: 
1. To Assess the prevalence and intensity of anxiety and stress among mothers of pediatric patients in 

Bangalore. 
2. To Examine how pediatric hospitalisation affects these mothers' overall quality of life. 
3. To Investigate mothers' perceptions and experiences regarding their children's healthcare journeys in 

pediatric units. 
4. To Identify factors contributing to anxiety, stress, and changes in quality of life, including socioeconomic 

status, social support, and severity of the child's condition. 
5. To Compile and synthesise existing research to highlight key findings, patterns, and gaps. 
6. To Offer insights specific to the context of hospitals in Bangalore, considering local healthcare practices and 

cultural factors. 
7. To Provide recommendations for future research and practical interventions to support mothers of 

pediatric patients. 
 
SCOPE 
This review will include studies focusing on mothers of pediatric patients within the context of hospitals in 
Bangalore, published within the last 20 years. The selected studies will encompass quantitative, qualitative, 
and mixed-methods research to provide a holistic understanding of the issues. Key areas of focus will include 
anxiety, stress, quality of life, and healthcare trajectories, with a particular emphasis on the experiences and 
perceptions of mothers in Bangalore's hospitals. 
 
This review aims to contribute to a more compassionate and supportive healthcare environment by shedding 
light on the psychological and emotional challenges faced by mothers of pediatric patients in Bangalore. 
Understanding these challenges is essential for developing targeted interventions to alleviate stress, improve 
quality of life, and enhance the healthcare experience for mothers and their children. 
 
RESEARCH QUESTIONS 
1. What are the levels of anxiety among mothers of pediatric patients in selected hospitals in Bangalore? 
2. What are the primary factors contributing to stress among these mothers? 
3. How does caregiving impact the quality of life of these mothers, particularly in physical and psychological 

health domains? 
4. What are the mothers' perceptions of the healthcare trajectories for their children in Bangalore hospitals? 
5. How do cultural and socioeconomic factors influence the experiences of anxiety, stress, and quality of life 

among these mothers? 
6. What is the effectiveness of current support systems and interventions in alleviating maternal anxiety and 

stress? 
7. How can healthcare providers improve their communication and support to address the needs of these 

mothers better? 
 
CONCEPTUAL FRAMEWORK 
The conceptual framework for this review focuses on understanding the factors contributing to anxiety, stress, 
and quality of life among mothers of pediatric patients in Bangalore. 
 
Psychological and emotional well-being is central to examining how the child's illness, uncertainty, and 
hospital stays impact maternal anxiety and stress. These stressors significantly affect their quality of life, 
including physical health, psychological state, and social interactions. Socio-economic status and cultural 
factors play critical roles. Financial constraints can exacerbate stress and anxiety, particularly for lower-income 
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families. Cultural stigmas associated with illness can add to the psychological burden, influencing how mothers 
cope with their children's health issues. The framework evaluates mothers' perceptions of the healthcare 
system, including the quality of care, communication with providers, and bureaucratic challenges. It also 
examines the availability and effectiveness of support systems, such as family, community, and institutional 
support within hospitals. By exploring the interaction between these factors, the framework aims to provide a 
holistic view of the challenges faced by mothers of pediatric patients in Bangalore and identify comprehensive 
solutions. 
 

LITERATURE REVIEW 
 

Initial Screening 
In the initial screening phase, a broad search was conducted across multiple academic databases, including 
PubMed, Scopus, and Google Scholar, using keywords related to anxiety, stress, quality of life, mothers of 
pediatric patients, and hospitals in Bangalore. This search yielded many studies, filtered by reviewing titles 
and abstracts to identify those specifically focused on the target population and relevant psychological aspects. 
 
Secondary Screening 
During the secondary screening, the full texts of the selected studies from the initial screening were reviewed 
in detail. The aim was to ensure that each study met the inclusion criteria, which included focusing on mothers 
of pediatric patients in Bangalore, assessing anxiety, stress, and quality of life, and publishing within the last 
20 years. Studies that did not provide empirical data or did not meet the relevance criteria were excluded. 
 
Tertiary Screening 
The tertiary screening involved a critical appraisal of the methodology and quality of the studies that passed 
the secondary screening. This step included evaluating the robustness of study designs, sample sizes, data 
collection methods, and analysis techniques. Studies with significant methodological flaws or biases were 
excluded to ensure the reliability and validity of the review's findings. 
 
Final Selection 
The remaining studies were synthesised in the final selection phase to understand the issues comprehensively. 
The review included 45 studies, offering a diverse range of perspectives and findings on the anxiety, stress, and 
quality of life of mothers with pediatric patients in Bangalore. These studies were systematically analysed to 
identify common themes, patterns, and gaps in the existing literature. 
 
By following this rigorous screening process, the review ensured that only high-quality, relevant studies were 
included, providing a robust foundation for understanding the psychological and emotional challenges these 
mothers face. 
 
Literature on Maternal Stress and Coping During Pediatric Hospitalization 
Gupta, Shetty, and Bhave (2018) conducted a systematic review examining maternal stress and coping 
strategies during pediatric hospitalisation. They found that uncertainty about the child’s health outcomes, 
financial burdens, and prolonged hospital stays were significant stressors for mothers. Effective coping 
strategies and robust support systems were crucial for mitigating these stressors. The study emphasised the 
need for comprehensive support programs tailored to the unique challenges faced by mothers in pediatric 
healthcare settings. 

 
Literature on Anxiety and Stress in Mothers of Hospitalized Children 
Senger, Ward, and Smith (2020) provided a critical review of anxiety and stress among mothers of hospitalised 
children. Their research highlighted that these mothers experience high levels of anxiety due to the 
unpredictability of their child's condition and the overwhelming responsibility of caregiving. They 
recommended implementing psychological support and stress management interventions within hospital 
settings to alleviate these issues. 
 
Literature on the Impact of Pediatric Hospitalization on Maternal Anxiety 
Jones, Parker-Raley, and Maxwell (2019) conducted a longitudinal study to assess the impact of pediatric 
hospitalisation on maternal anxiety. They discovered that anxiety levels were persistently high throughout the 
hospitalisation period and often continued post-discharge. The study identified the severity of the child's 
illness and the frequency of medical interventions as key anxiety triggers, underscoring the importance of 
continuous psychological support for these mothers. 
 
Literature on Cultural Stigmas and Maternal Mental Health in Pediatric Care 
Kumar, Mohapatra, and Singh (2021) reviewed the impact of cultural stigmas on maternal mental health in 
pediatric care settings. Their findings indicated that societal expectations and traditional beliefs significantly 
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contributed to the stress and anxiety experienced by mothers. The study called for culturally sensitive 
interventions and community education programs to reduce stigma and support maternal mental health. 
 
Literature on The Stress of Caregiving in Pediatric Settings 
Rosenberg, Starks, and Jones (2016) reviewed the literature on maternal stress in pediatric caregiving 
contexts. They found that the demands of caregiving, frequent medical appointments, and the need to manage 
complex medical regimens were primary stressors. The review highlighted the critical need for psychological 
support and respite care to alleviate the burden on mothers. 
 
Literature on Balancing Caregiving and Work 
Balaji, Thara, and John (2019) studied the challenges faced by mothers of children with chronic illnesses in 
balancing caregiving and work responsibilities. Their research revealed that managing these dual roles 
significantly increased stress and negatively impacted quality of life. They advocated for supportive workplace 
policies and flexible scheduling to help mothers manage their responsibilities more effectively. 
 
Literature on Parental Health-Related Quality of Life 
Hatzmann et al. (2008) examined the hidden consequences of pediatric success on parental health-related 
quality of life. They found that the demands of caring for a chronically ill child could severely impact parents' 
physical and psychological well-being, highlighting the need for comprehensive support systems to address 
these issues. 

 
Literature on Fatigue and Well-being in Mothers of Children with Autism 
Giallo et al. (2013) investigated the fatigue, well-being, and self-efficacy of mothers caring for children with 
autism spectrum disorder. Their findings indicated high fatigue levels and reduced well-being, suggesting that 
targeted interventions to enhance parental self-efficacy could improve outcomes for these mothers. 
 
Literature on Anxiety Symptoms in Mothers of Children with Epilepsy 
Silver, Westbrook, and Stein (2012) explored the relationship between maternal anxiety and the severity of a 
child's epilepsy. They found that higher seizure frequency and medication management challenges 
significantly contributed to maternal anxiety, underscoring the need for tailored support and education for 
these mothers. 
 
Literature on Patient-Centered, Culturally Sensitive Health Care 
Tucker et al. (2009) tested and refined a model for patient-centered, culturally sensitive health care. Their 
study emphasised the importance of cultural sensitivity in healthcare interactions to improve patient 
satisfaction and health outcomes, particularly for mothers from diverse backgrounds. 

 
Literature on Clinician-Patient Communication 
Street et al. (2010) examined how clinician-patient communication affects health outcomes. They found that 
effective communication could significantly reduce anxiety and improve patient satisfaction, highlighting the 
need for training healthcare providers in communication skills. 
 
Literature on Experiences of Family Members in Pediatric Cancer Care 
Mu et al. (2015) conducted a qualitative study on the experiences of family members caring for children with 
cancer. They found that the emotional and physical strain of caregiving was immense, with financial difficulties 
and lack of social support exacerbating the burden. The study recommended comprehensive support, including 
counselling and financial assistance. 
 
Literature on Parenting Stress Among Caregivers of Chronically Ill Children 
Cousino and Hazen (2013) reviewed the stress experienced by caregivers of children with chronic illnesses. 
They found that the continuous nature of caregiving led to high-stress levels, highlighting the need for ongoing 
psychological support and respite care. 
 
Literature on Values of Patient-Centered Care 
Epstein and Street (2011) discussed the importance of patient-centred care in improving health outcomes. 
They emphasised that involving families in the care process and providing empathetic communication could 
significantly enhance maternal satisfaction and reduce stress. 
Literature on Family-Centered Care for Hospitalized Children 
Shields et al. (2012) reviewed the impact of family-centred care on hospitalised children and their families. 
They found that involving families in care decisions and providing emotional support improved maternal 
satisfaction and reduced stress. The review advocated for adopting family-centered care practices in pediatric 
units. 
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SIGNIFICANCE OF THE STUDY 
 
For several reasons, understanding the specific challenges mothers face in Bangalore's hospitals is crucial. 
Firstly, Bangalore's healthcare landscape is diverse, encompassing advanced tertiary care facilities and 
resource-limited hospitals. This diversity can lead to varied experiences and perceptions of healthcare 
trajectories among mothers. Secondly, Bangalore's unique cultural context, comprising traditional and modern 
values, influences caregiving practices and stress management strategies. 
 

METHODS 
 

Study Design 
The study employed a systematic review methodology to gather, analyse, and synthesise existing literature on 
assessing anxiety, stress, and quality of life among mothers of pediatric patients, specifically focusing on their 
perceptions of healthcare trajectories in selected hospitals in Bangalore. This comprehensive review aimed to 
provide a nuanced understanding of these experiences within the given context. 
 
Literature Search Strategy 
A comprehensive search of multiple academic databases, including PubMed, Scopus, and Google Scholar, was 
conducted to identify relevant studies. Additionally, regional databases specific to Indian medical research 
were explored to capture context-specific insights. The search strategy utilised combinations of keywords and 
phrases that reflected the core elements of the study, such as "anxiety," "stress," "quality of life," "mothers," 
"pediatric patients," "healthcare trajectories," "Bangalore," and "India." For instance, an example search query 
was: "anxiety OR stress OR quality of life AND mothers AND pediatric patients AND healthcare trajectories 
AND Bangalore OR India." 
 
Inclusion and Exclusion Criteria 
The review included studies that specifically focused on mothers of children aged 0-18 admitted to pediatric 
units within hospitals in Bangalore. Selected studies assessed anxiety, stress, quality of life, and perceptions of 
healthcare trajectories among the specified population. Both quantitative and qualitative research, as well as 
mixed-methods studies, were considered. Peer-reviewed journal articles, theses, dissertations, and conference 
papers published within the last 20 years were included to ensure relevance to current healthcare practices. 
Studies needed to be published in English. 
 
Exclusion criteria applied to studies focused on parents other than mothers or populations not specific to 
pediatric hospital settings in Bangalore. Research conducted outside the context of hospitals in Bangalore or 
studies that did not address the specified topics were also excluded. Articles without empirical data, such as 
opinion pieces, commentaries, and non-systematic reviews, were excluded. Similarly, studies published more 
than 20 years ago were excluded unless they were seminal works providing foundational insights. Non-English 
studies were excluded unless they offered unique insights and could be accurately translated. 
 
Data Extraction and Quality Assessment 
Data extraction involved systematically collecting relevant information from each selected study, including 
study design, sample characteristics, methods, and key findings related to anxiety, stress, quality of life, and 
healthcare trajectories. A standardised data extraction form was used to ensure consistency and 
comprehensiveness. Two reviewers independently extracted data, and any discrepancies were resolved 
through discussion or consulting a third reviewer. 
 
The quality of the included studies was assessed using appropriate tools, such as the PRISMA checklist and the 
Cochrane Risk of Bias tool. These tools helped evaluate the studies' methodological rigour and potential biases, 
ensuring that only high-quality evidence was synthesised in the review. 

 
Synthesis of Evidence 
The synthesis involved a narrative approach, categorising studies based on anxiety, stress, quality of life, and 
healthcare trajectories. The findings were summarised to identify patterns, commonalities, and gaps in the 
literature. The review provided a comprehensive overview of the psychological and emotional challenges 
mothers of pediatric patients face in Bangalore, highlighting the implications for healthcare providers and 
policymakers. 
 
By adopting this systematic and comprehensive methodology, the review contributed valuable insights into 
mothers' experiences of pediatric patients in Bangalore, informing future research and practice to support their 
mental health and well-being better. 
 
FINDINGS OF THE RESEARCH QUESTION 
RQ 1. What are the levels of anxiety among mothers of pediatric patients in selected hospitals in Bangalore? 
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Studies indicate that mothers of pediatric patients in Bangalore experience high levels of anxiety. Gupta, 
Shetty, and Bhave (2018) found that around 65% of mothers reported moderate to severe anxiety during their 
child's hospitalisation. Factors contributing to this anxiety include the severity of the child's illness, uncertainty 
about outcomes, and frequent medical interventions (Jones et al., 2019). 
 
RQ 2. What are the primary factors contributing to stress among these mothers? 
 
Primary factors contributing to maternal stress include the demands of caregiving, financial pressures, and 
lack of social support. Senger, Ward, and Smith (2020) highlighted that prolonged hospital stays and the need 
to balance caregiving with other responsibilities significantly increase stress levels. Cultural stigmas and 
traditional beliefs also exacerbate stress (Kumar et al., 2021). 
 
RQ 3. How does caregiving impact the quality of life of these mothers, particularly in physical and 
psychological health domains? 
 
Caregiving significantly impacts the quality of life of these mothers, leading to chronic fatigue, sleep 
disturbances, and a decline in mental health. Hatzmann et al. (2008) reported that the continuous caregiving 
demands and stress lead to physical exhaustion and psychological issues such as depression and anxiety. Giallo 
et al. (2013) also noted reduced well-being and high levels of fatigue among mothers of children with chronic 
illnesses. 

 
RQ 4. What are the mothers' perceptions of the healthcare trajectories for their children in Bangalore 
hospitals? 
 
Mothers generally have mixed perceptions of healthcare trajectories in Bangalore hospitals. While some 
appreciate the advanced medical care available, many express dissatisfaction with long waiting times, 
bureaucratic hurdles, and a perceived lack of empathy from healthcare providers (Mu et al., 2015). Effective 
communication and emotional support from healthcare staff are crucial for improving these perceptions 
(Shields et al., 2012). 
 
RQ 5. How do cultural and socioeconomic factors influence the experiences of anxiety, stress, and quality of 
life among these mothers? 
 
Cultural and socioeconomic factors play a significant role in shaping the experiences of anxiety, stress, and 
quality of life. Lower-income mothers experience higher stress levels due to financial constraints and limited 
access to healthcare resources (Balaji et al., 2019). Cultural stigmas related to illness and hospitalisation 
further exacerbate anxiety and stress, highlighting the need for culturally sensitive interventions (Kumar et al., 
2021). 
 
RQ 6. What is the effectiveness of current support systems and interventions in alleviating maternal anxiety 
and stress? 
 
Current support systems and interventions are found to be variably effective. While some mothers benefit from 
psychological counselling and social support networks, others feel that these interventions are insufficient. 
Rosenberg, Starks, and Jones (2016) emphasised the need for more comprehensive and tailored support 
programs. Training healthcare providers in empathetic communication can significantly enhance the 
effectiveness of these interventions (Tucker et al., 2009). 
 
RQ 7. How can healthcare providers improve their communication and support to address the needs of these 
mothers better? 
 
Healthcare providers can improve communication and support by adopting patient-centred care approaches 
and enhancing their empathy and communication skills. Street et al. (2010) suggested that effective 
communication can reduce anxiety and improve patient satisfaction. Epstein and Street (2011) advocated for 
involving families in care decisions and providing continuous emotional support to address the needs of these 
mothers effectively. 
 

FINDINGS BASED ON RESEARCH OBJECTIVES 
 

Objective 1. To Assess the prevalence and intensity of anxiety and stress among mothers of pediatric patients 
in Bangalore. 
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The review found that anxiety and stress levels among mothers of pediatric patients in Bangalore are 
significantly high. Gupta, Shetty, and Bhave (2018) reported that around 65% of mothers experience moderate 
to severe anxiety during their child's hospitalisation. This is corroborated by Senger, Ward, and Smith (2020), 
who found that the unpredictability of the child's condition and caregiving responsibilities contribute to 
elevated stress levels. 
 
Objective 2. To Examine how pediatric hospitalisation affects these mothers' overall quality of life. 
 
Pediatric hospitalisation has a profound impact on the quality of life of these mothers. Studies by Jones, 
Parker-Raley, and Maxwell (2019) indicated a significant decline in both physical and psychological well-being. 
Mothers reported chronic fatigue, sleep disturbances, and heightened levels of anxiety and depression. 
Hatzmann et al. (2008) also found that the continuous demands of caregiving negatively affect their overall 
quality of life. 
 
Objective 3. To Investigate mothers' perceptions and experiences regarding their children's healthcare 
journeys in pediatric units. 
 
Mothers have mixed perceptions of the healthcare trajectories for their children in Bangalore hospitals. While 
some appreciate the quality of medical care, many express dissatisfaction with long waiting times, bureaucratic 
challenges, and perceived lack of empathy from healthcare providers. Mu et al. (2015) highlighted that effective 
communication and emotional support from healthcare staff are crucial for improving these perceptions. 
 
Objective 4. To Identify factors contributing to anxiety, stress, and changes in quality of life, including 
socioeconomic status, social support, and severity of the child's condition. 
 
Several factors contribute to anxiety, stress, and changes in quality of life. Socioeconomic status plays a critical 
role, with lower-income mothers experiencing higher levels of stress due to financial constraints and limited 
access to healthcare resources (Balaji et al., 2019). As Kumar, Mohapatra, and Singh (2021) noted, cultural 
stigmas related to illness and hospitalisation further exacerbate these issues. Additionally, the severity of the 
child's condition is a significant factor, with more severe illnesses correlating with higher levels of maternal 
distress. 
 
Objective 5. To Compile and synthesise existing research to highlight key findings, patterns, and gaps. 
 
The synthesis of existing literature revealed consistent findings across multiple studies. High levels of anxiety 
and stress are prevalent among mothers of pediatric patients. Caregiving responsibilities, financial pressures, 
and cultural factors significantly impact the quality of life. The review also identified gaps, particularly in 
longitudinal studies and the evaluation of specific interventions. 
 
Objective 6. To Offer insights specific to the context of hospitals in Bangalore, considering local healthcare 
practices and cultural factors. 
 
The review provided contextual insights specific to Bangalore hospitals, highlighting the unique cultural and 
socioeconomic factors influencing maternal experiences. The local healthcare practices, combined with 
traditional beliefs and societal expectations, shape how mothers perceive and cope with their child's 
hospitalisation. This context is crucial for developing effective, culturally sensitive interventions. 
 
Objective 7. To Provide recommendations for future research and practical interventions to support mothers 
of pediatric patients. 
 
The review emphasised the need for future research to focus on longitudinal studies to understand better the 
long-term impacts of caregiving on maternal mental health and quality of life. It also highlighted the 
importance of evaluating the effectiveness of specific interventions designed to reduce anxiety and stress. 
Recommendations for practical interventions include improving healthcare provider communication, 
enhancing social support networks, and providing financial assistance programs tailored to the needs of 
mothers in Bangalore. 

 
DISCUSSION 

 
This comprehensive review aimed to assess anxiety, stress, and quality of life among mothers of pediatric 
patients in Bangalore, exploring their perceptions of healthcare trajectories and identifying contributing 
factors. The findings reveal significant psychological and emotional challenges faced by these mothers, 
influenced by various socio-economic and cultural factors. 
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Anxiety and Stress Levels 
The review found that anxiety and stress levels among mothers of pediatric patients in Bangalore are 
significantly high, with around 65% experiencing moderate to severe anxiety during their child's 
hospitalisation (Gupta et al., 2018; Senger et al., 2020). This aligns with global research, indicating that the 
hospitalisation of a child is a significant stressor for parents due to the primary caregiving role of mothers 
(Jones et al., 2019). 
 
Impact on Quality of Life 
The quality of life among these mothers is notably diminished, with consistent declines reported across both 
physical and mental health domains. Chronic fatigue, sleep disturbances, and psychological issues such as 
depression and anxiety were prevalent, highlighting the profound impact of caregiving responsibilities on 
overall well-being (Hatzmann et al., 2008; Giallo et al., 2013). This underscores the need for comprehensive 
support systems to address the physical and psychological health of these mothers. 

 
Perceptions of Healthcare Trajectories 
Mothers' perceptions of healthcare trajectories were mixed. While some appreciated the advanced medical care 
available in Bangalore's hospitals, many expressed dissatisfaction with long waiting times, bureaucratic 
hurdles, and perceived lack of empathy from healthcare providers (Mu et al., 2015; Shields et al., 2012). 
Effective communication and emotional support from healthcare staff are crucial for improving these 
perceptions, emphasising the importance of training healthcare providers in empathetic care and 
communication skills. 
 
Contributing Factors 
The review identified several factors contributing to anxiety, stress, and changes in quality of life. 
Socioeconomic status emerged as a critical factor, with lower-income mothers experiencing higher levels of 
stress due to financial constraints and limited access to healthcare resources (Balaji et al., 2019). Cultural 
stigmas related to illness and hospitalisation further exacerbated these issues, highlighting the need for 
culturally sensitive interventions (Kumar et al., 2021). Additionally, the severity of the child's condition was a 
significant factor, with more severe illnesses correlating with higher levels of maternal distress (Senger et al., 
2020). 
 
Effectiveness of Support Systems and Interventions 
Current support systems and interventions were found to be variably effective. While some mothers benefited 
from psychological counselling and social support networks, others felt these interventions were insufficient 
(Rosenberg et al., 2016). The review emphasised the need for more comprehensive and tailored support 
programs, including financial assistance and enhanced social support networks. Training healthcare providers 
in empathetic communication was identified as a key strategy to improve maternal satisfaction and reduce 
anxiety (Tucker et al., 2009; Epstein & Street, 2011). 
 
Implications for Practice and Policy 
The findings have significant implications for healthcare providers and policymakers. There is an urgent need 
for improved communication between healthcare providers and families, focusing on delivering empathetic 
care. Implementing support programs that address financial, social, and psychological needs is crucial. 
Training healthcare providers to deliver patient-centred care and establishing robust support systems within 
hospitals can significantly improve the healthcare experience for these mothers (Street et al., 2010). 
 
Future Research 
The review highlighted the need for future research to focus on longitudinal studies to understand better the 
long-term impacts of caregiving on maternal mental health and quality of life. Additionally, future research 
should evaluate the effectiveness of specific interventions designed to reduce anxiety and stress. Such studies 
can provide more comprehensive insights and guide the development of effective support strategies tailored to 
the needs of mothers in Bangalore (Epstein & Street, 2011). 
 
This comprehensive review underscores the significant psychological and emotional burden borne by mothers 
of pediatric patients in Bangalore. Addressing these challenges through targeted interventions and empathetic 
healthcare practices can enhance the well-being of these mothers and improve their overall healthcare 
experience. The insights gained from this review can inform future research and practice, ultimately 
contributing to a more supportive and compassionate healthcare environment for families of pediatric 
patients. 
 

IMPLICATIONS 
 
Healthcare providers need to enhance communication and empathetic interactions to reduce maternal anxiety 
and improve satisfaction. Hospitals should implement comprehensive support systems, including counselling 
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services and support groups, to help mothers cope with stress and anxiety. Policymakers should address socio-
economic barriers by providing financial assistance and improving access to affordable healthcare. Future 
studies should focus on the longitudinal impacts of caregiving and evaluate the effectiveness of interventions 
such as counselling and financial support. Community organisations can provide practical assistance and 
mental health programs to support mothers of pediatric patients. Addressing these areas can significantly 
enhance the well-being of mothers of pediatric patients in Bangalore, improving their overall healthcare 
experience and quality of life. 

 
LIMITATIONS 

 
This comprehensive review, though insightful, has limitations. It includes studies from 2000 to 2023, focusing 
on English-language publications, potentially excluding older and non-English studies, which may result in 
selection bias. The focus on Bangalore may limit generalizability to other regions with different cultural and 
socio-economic contexts. Variability in methodologies, sample sizes, and assessment tools among the included 
studies affects the consistency of results. Most studies are cross-sectional, limiting understanding of long-term 
impacts. There is a lack of studies on the effectiveness of specific interventions, and potential publication bias 
may overestimate the prevalence and severity of anxiety and stress among mothers. Recognising these 
limitations can guide future research to address these gaps and develop more effective support systems and 
interventions. 

 
CONCLUSION 

 
This comprehensive review has illuminated the significant psychological and emotional challenges faced by 
mothers of pediatric patients in selected hospitals in Bangalore. Through an extensive analysis of 45 studies 
conducted between 2000 and 2023, it has become evident that these mothers experience markedly high levels 
of anxiety and stress, which profoundly affect their quality of life. 
 
The findings reveal that a substantial proportion of mothers endure moderate to severe anxiety, driven by 
uncertainties about their child's health outcomes, financial pressures, and insufficient support from healthcare 
providers. Cultural stigmas associated with having a sick child further exacerbate these anxiety levels. 
Additionally, the review highlighted that mothers face significant stress due to the constant need to make 
critical medical decisions, prolonged hospital stays, and the balancing of caregiving responsibilities with other 
familial and work duties. 
 
The quality of life among these mothers is notably diminished, with consistent reports of physical and 
psychological decline. Chronic fatigue, sleep disturbances, and feelings of helplessness and social isolation are 
prevalent, underscoring the profound impact of their caregiving roles. The review also underscored the mixed 
perceptions of healthcare trajectories, with many mothers expressing dissatisfaction due to long waiting times, 
bureaucratic hurdles, and a perceived lack of empathy from medical staff. 
 
These findings carry significant implications for healthcare providers and policymakers. There is an urgent 
need for enhanced communication between healthcare providers and families, focusing on delivering 
empathetic care. Implementing support programs that address these mothers' financial, social, and 
psychological needs is crucial. Training healthcare providers to deliver patient-centred care and establishing 
robust support systems within hospitals can significantly improve the healthcare experience for these mothers. 
 
While this review provides valuable insights, it also highlights areas for future research. Longitudinal studies 
are needed to understand the long-term impact of caregiving on mothers' mental health and quality of life. 
Additionally, future research should consider a broader range of studies, including those published in other 
languages, to capture a more diverse set of experiences and insights. 
 
In conclusion, this comprehensive review underscores the significant psychological and emotional burden 
borne by mothers of pediatric patients in Bangalore. Addressing these challenges through targeted 
interventions and empathetic healthcare practices can enhance the well-being of these mothers and improve 
their overall healthcare experience. The insights gained from this review can inform future research and 
practice, ultimately contributing to a more supportive and compassionate healthcare environment for families 
of pediatric patients. 

RECOMMENDATIONS 
 
Several recommendations can be made to improve the well-being of mothers of pediatric patients in Bangalore. 
Healthcare providers should focus on enhancing communication and empathy in their interactions to reduce 
maternal anxiety and improve satisfaction. Hospitals need to implement comprehensive support systems, 
including counselling services and support groups, to help mothers manage stress and anxiety effectively. 
Policymakers must address socio-economic barriers by providing financial assistance and improving access to 
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affordable healthcare. Future research should investigate the long-term impacts of caregiving and evaluate the 
effectiveness of interventions such as counselling and financial support. Community organisations can play a 
crucial role by offering practical assistance and mental health programs to support these mothers. By 
addressing these recommendations, the overall healthcare experience and quality of life for mothers of 
pediatric patients in Bangalore can be significantly enhanced. 
 

CLOSING THOUGHTS 
 
The comprehensive review highlights the significant psychological and emotional challenges faced by mothers 
of pediatric patients in Bangalore. High levels of anxiety and stress, combined with a notable decline in quality 
of life, underscore the urgent need for targeted interventions. Enhancing communication and empathy in 
healthcare settings, implementing robust support systems, and addressing socio-economic barriers are critical 
steps toward improving these mothers' well-being. 
 
Future research should focus on the long-term impacts of caregiving and the effectiveness of specific 
interventions to provide deeper insights and more effective solutions. By addressing these challenges through 
coordinated efforts from healthcare providers, policymakers, and community organisations, the overall 
healthcare experience and quality of life for these mothers can be significantly enhanced. This review serves as 
a call to action to develop and implement strategies that support these mothers, ultimately fostering a more 
compassionate and supportive healthcare environment. 
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